
Jozette Helmick
Firefighter

Dedicated firefighter with 1 year of experience in effectively controlling and extinguishing fires while ensuring public 
safety. Skilled in emergency response, rescue operations, and public education. Committed to continuous professional 
development and teamwork to create a safer community.

jozette.helmick@gmail.com

(597) 233-7930

123 Main Street, Boston, MA 
02115

Education
Associate of Applied 

Science in Fire Science 
at Massachusetts Maritime 

Academy, Buzzards Bay, MA
Aug 2017 - May 2022

Relevant Coursework: Fire 
prevention and protection, 

building construction, fire 
investigation, hazardous 

materials, fire suppression 
systems, fire dynamics, 

fire behavior, fire service 
administration, emergency 

medical services, and 
firefighting tactics and strategy.

Links
linkedin.com/in/jozettehelmick

Skills
Extrication

Ventilation

Rappelling

CPR/AED

Hazmat Response

Search and Rescue

Fire Suppression

Employment History
Firefighter at Massachusetts Firefighter Association, MA
Mar 2023 - Present

• Successfully responded to and mitigated over 250 emergency calls 
in a year, including fires, medical emergencies, and hazardous 
materials incidents, ensuring public safety and minimal property 
damage within the community.

• Led a team of 15 firefighters in coordinating and executing 
a complex, multi-agency response to a large-scale commercial 
building fire, resulting in the containment of the fire within 4 hours 
and the prevention of an estimated $2 million in additional property 
loss.

• Spearheaded the development and implementation of a 
comprehensive training program for 50 new recruits, increasing 
their proficiency in firefighting techniques and emergency response 
by 30% and leading to a 20% reduction in response times.

 

Probationary Firefighter at Boston Fire Department, MA
Aug 2022 - Jan 2023

• Successfully completed over 500 hours of intensive training 
in firefighting techniques, emergency medical services, and 
hazardous materials response, exceeding the department's 
minimum requirements for probationary firefighters.

• Responded to over 200 emergency calls during the probationary 
period, providing critical support in fire suppression, rescue 
operations, and emergency medical services to the citizens of 
Boston.

• Played a key role in a major multi-alarm fire incident, assisting in 
the successful evacuation of 15 residents from a burning apartment 
building and contributing to the containment of the fire within 3 
hours, preventing further damage to surrounding structures.

• Improved the department's response time by 10% by proactively 
participating in apparatus and equipment maintenance, ensuring 
that all gear was in optimal condition and ready for immediate 
deployment in emergency situations.

 

Certificates
Firefighter I and II Certification
Nov 2021

 

Hazardous Materials Awareness and Operations Level 
Certification
Feb 2020
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