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Dedicated Food Worker with 1 year of experience in the industry, skilled
in food preparation, maintaining cleanliness, and providing exceptional
customer service. Proficient in adhering to food safety regulations

and ensuring top-notch quality in every dish served. Demonstrates
strong teamwork, communication skills, and adaptability in fast-paced
environments. Committed to enhancing the overall dining experience for
customers and contributing to a successful food service team.

Food Service Worker at Jimmy John's, IL
Feb 2023 - Present

Successfully prepared and delivered over 200 sandwiches daily,
ensuring that each order was accurate and completed within the
company's targeted time frame of under 5 minutes.

Streamlined the sandwich assembly process by implementing a new
station organization system, resulting in a 15% reduction in average
preparation time per order and increased customer satisfaction.
Trained and mentored 10 new employees on company policies,
food safety guidelines, and efficient sandwich assembly techniques,
leading to a more cohesive and productive team.

Consistently maintained a 98% accuracy rate in cash handling and
register transactions, contributing to the store's overall financial
success and minimizing discrepancies in daily sales reports.

Food Service Assistant at Jewel-Osco, IL
Jul 2022 - Dec 2022

Successfully managed a team of 6 employees in the deli department,
resulting in a 15% increase in sales and a 10% decrease in food waste
within a year.

Implemented a new inventory management system that reduced
spoilage rates by 20% and saved the company $5,000 annually in
wasted products.

Developed and executed a marketing campaign to promote the store's
catering services, leading to a 25% increase in catering orders and a
30% increase in overall revenue within six months.

Streamlined the customer service process by creating an efficient
system for handling special orders, which led to a 50% reduction

in customer wait times and a 10% increase in customer satisfaction
ratings.

Certificate in Food Safety and Handling at University of Illinois at
Urbana-Champaign, IL
Sep 2018 - May 2022
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