
Laureen Gonsior
Foster Care Case Manager

Profile
Dedicated Foster Care Case Manager with 1 year of experience in 
providing exceptional support to foster families and children. Proficient 
in assessing needs, developing tailored care plans, and coordinating 
with multidisciplinary teams to ensure optimal outcomes. Strong 
communication and interpersonal skills, with a proven ability to advocate 
for the best interests of children in care. Committed to promoting the 
well-being and stability of foster children and families.

Employment History
Foster Care Case Manager at Ohio Mentor, OH
Apr 2023 - Present

• Successfully managed a caseload of over 50 foster care cases, ensuring 
timely completion of documentation, assessments, and service plans 
for each child, leading to a 95% compliance rate within the stipulated 
timeframes.

• Implemented a new communication strategy between foster parents, 
birth parents, and other stakeholders, resulting in a 30% increase in 
family engagement and a 20% improvement in the reunification rate 
of children with their families.

• Collaborated with local agencies and community resources to provide 
ongoing support and training to over 100 foster parents, contributing 
to a 90% retention rate and a 15% increase in the number of certified 
foster homes within the organization.

 
Assistant Foster Care Case Manager at SAFY of Ohio, OH
Aug 2022 - Feb 2023

• Successfully managed a caseload of 25 foster children, ensuring their 
safety, well-being, and timely permanency planning, resulting in a 
20% increase in successful family reunifications within one year.

• Implemented a new documentation system for tracking progress and 
milestones of children in care, improving efficiency and accuracy by 
30% and contributing to better case management outcomes.

• Coordinated and facilitated monthly team meetings with foster 
parents, biological parents, and relevant stakeholders, leading to a 
15% increase in collaboration and communication among all parties 
involved in the child's care.

 

Education
Bachelor of Social Work in Child and Family Services at Ohio State 
University, Columbus, OH
Aug 2017 - May 2022

Relevant Coursework: Child Development, Family Dynamics, Social 
Policy and Services, Counseling Techniques, Crisis Intervention, Case 
Management, Child Welfare, Trauma-Informed Care, and Community 
Resources.

Certificates

Details

laureen.gonsior@gmail.com

(506) 474-5088

123 Maple Street, Columbus, OH 
43215

Links

linkedin.com/in/laureengonsior

Skills

Empathy

Organization

Communication

Problem-solving

Microsoft Excel

Time management

Conflict resolution

Languages

English

Indonesian

Hobbies

Gardening

Photography

Painting or drawing
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