
Constantina Sweep
Customer Service Representative

Profile

As a Customer Service Representative with over a year of experience, I have 
developed a strong customer service-oriented work ethic. I have worked in a 
fast-paced environment and have the ability to prioritize tasks to ensure that 
customer needs are met. I have a proven track record of providing excellent 
customer service by handling customer inquiries efficiently and accurately. I 
have a strong background in problem solving and conflict resolution, and I am 
comfortable working in a team environment. I possess excellent verbal and 
written communication skills, and I am confident in my ability to effectively 
interact with customers in person, over the phone, and through email.

Employment History

Customer Service Representative at Key Bank, ME
Dec 2022 - Present

• Resolved customer complaints in a timely manner, reducing the average 
resolution time from 5 to 2 days.

• Achieved 98% satisfaction rate for all customers served over 6 months 
period by providing outstanding service and expertise.

• Processed an average of 200 transactions per day with 100% accuracy 
while maintaining high levels of security protocols at Key Bank ME branch.

• Handled escalated calls professionally which resulted in improved 
customer loyalty and reduced churn rates by 25%.

Customer Service Associate at Hannaford Supermarkets, ME
Jul 2022 - Nov 2022

• Improved customer satisfaction ratings by 20% within 6 months: As a 
Customer Service Associate at Hannaford Supermarkets, ME, I was able to 
improve overall customer satisfaction scores from customers through my 
efforts in providing excellent service and resolving any issues they may 
have had.

• Resolved over 200 individual complaints on the spot: During my time as a 
Customer Service Associate with Hannaford Supermarkets, ME, I worked 
diligently to resolve all incoming complaints quickly and efficiently. 
Through this process of problem solving I successfully resolved more 
than 200 separate cases during each shift while maintaining high levels 
of professionalism.

• Increased repeat business rate by 15%: By continually exceeding 
expectations when dealing with customers’ needs or concerns at 
Hannaford Supermarket's locations throughout Maine ,I increased the 
return visit rate for our store by an impressive 15%. This resulted in higher 
sales figures due to returning shoppers who were confident that their 
experience would be positive every time they visited us .

• Cut wait times down 30%: In order to ensure maximum efficiency 
when serving customers' needs around checkout lines; My team 
implemented changes which allowed me decrease average waiting times 
for transactions significantly-from 10 minutes per transaction before 
implementation down approximately 3o%, leading up 5 minute waits 
instead!.

constantina.sweep@gmail.com
(884) 569-0150
Portland, ME

Education

Associate's Degree in Customer 
Service at Southern Maine 
Community College, South 
Portland, ME
Sep 2018 - May 2022

Relevant Coursework: Principles 
of Customer Service, Business 
Communications, Human Resources 
Management, and Conflict Resolution.

Links

linkedin.com/in/constantinasweep

Skills

Communication

Interpersonal

Problem-Solving

Patience

Empathy

Conflict Resolution

Time Management

Languages

English

German

Hobbies

mailto:constantina.sweep@gmail.com
http://linkedin.com/in/constantinasweep

