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Profile As an experienced Software Configuration Manager with over three years 
of experience, I have developed an in-depth understanding of software 
development, configuration, and management. My expertise lies in 
project management, release management, version control management, 
and software build automation. I have managed complex software 
systems and software development projects. I have also created and 
maintained software configuration management plans, and implemented 
automated build and release processes. I have a strong background 
in applying the latest technologies and methodologies to software 
configuration management processes. My experience allows me to quickly 
and effectively identify, isolate, and resolve software configuration issues 
in a timely manner.

Employment History Senior Software Configuration Manager at Ansible, MA
Sep 2022 - Present

• Spearheaded the successful launch of Ansible's flagship product, 
increasing customer satisfaction by 20% and reducing support tickets 
by 25%.

• Led a cross-functional team to develop an automated configuration 
management system that reduced deployment time from 3 days to 2 
hours.

• Developed innovative processes for tracking software configurations 
across multiple environments which increased accuracy rate up to 
95%.

Software Configuration Manager at Chef, MA
Aug 2020 - Jul 2022

• Developed and implemented a software configuration management 
process for Chef, MA that improved code development accuracy by 
20% in the first year.

• Led 15 successful major version releases of key enterprise applications 
on schedule with zero errors or bugs reported in production 
environments.

• Automated 50+ manual processes associated with software builds, 
resulting in an average time savings of 2 hours per build cycle.

Education Bachelor of Science in Software Configuration Management at 
Northeastern University, Boston, MA
Sep 2016 - May 2020
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