
Hellen Gnuse
Software Engineer

Profile

As a Software Engineer with over 3 years' experience, I have 
developed a strong foundation in software development, engineering, and 
problem-solving. My expertise includes experience with various programming 
languages (such as C++, Java, Python, and JavaScript), software design, 
database design, algorithm development, and system architecture. My 
technical knowledge and experience have enabled me to successfully create 
and maintain software projects for a variety of clients. Additionally, I have 
excellent communication and organizational skills, allowing me to work 
as part of a team and successfully coordinate projects. I am committed 
to delivering high-quality products and services to meet the needs of my 
clients and I am passionate about developing innovative solutions to complex 
problems.

Employment History

Software Engineer II at Oracle, TN
Nov 2022 - Present

• Developed and implemented a cloud-based software solution that 
increased Oracle TN’s customer service responsiveness by 25%, resulting 
in improved client satisfaction ratings.

• Created an automated troubleshooting system, which reduced the time 
spent on resolving technical issues from 3 hours to 30 minutes per 
incident.

• Streamlined database management processes through scripting 
language development, leading to more efficient use of resources and a 
20% decrease in labor costs associated with managing databases.

Software Engineer I at Dell Technologies, TN
Aug 2020 - Oct 2022

• Developed an online dashboard for Dell Technologies' customer support 
team, resulting in a 24% increase in productivity and efficiency.

• Implemented automated testing processes that improved software 
development time by 40%.

• Optimized the existing database architecture of one of their products to 
reduce server load times by 50%, leading to faster response rates from 
customers.

Certificates

Certified Cloud Security Professional (CCSP)
Jun 2021

Certified Ethical Hacker (CEH)
Jul 2019

Memberships

hellen.gnuse@gmail.com
(438) 190-0968
Nashville, TN

Education

Bachelor of Science in Software 
Engineering at Middle Tennessee 
State University, TN
Sep 2016 - May 2020

Relevant Coursework: Algorithms 
and Data Structures, Computer 
Architecture, Operating Systems, 
Software Engineering, Computer 
Networks.

Links

linkedin.com/in/hellengnuse

Skills

Programming

Problem Solving

Algorithms

Database Design and Management

Software Architecture

System Design and Analysis

Debugging

Languages

English

Mandarin

Hobbies

mailto:hellen.gnuse@gmail.com
http://linkedin.com/in/hellengnuse

