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Profile Highly motivated System Integrator with over 2 years of experience. 
Demonstrated expertise in software and hardware development, 
installation, and integration. Proven ability to troubleshoot and solve 
complex technical problems. Skilled in setting up and maintaining 
network infrastructures. Experienced in working with a variety of operating 
systems. Adept at designing and configuring systems to meet customer 
requirements. Possessing excellent communication and problem-solving 
skills.
I successfully implemented system integration projects for various clients. 
I provided comprehensive support to ensure the smooth operation of 
the systems. I worked closely with clients to understand their needs 
and develop appropriate solutions. I regularly monitored the systems to 
ensure they were working properly and addressed any issues promptly. 
Additionally, I developed documentation and documentation standards 
to ensure the effective use of system integration projects. I was also 
responsible for providing training and guidance to users on system 
operations.

Employment History Senior System Integrator at Dynamic Computing Services, MN
Nov 2022 - Present

• Developed and implemented a secure system integration plan for 
Dynamic Computing Services, MN that increased efficiency by 25%, 
reduced costs by $100K annually and improved customer satisfaction 
ratings from 65% to 95%.

• Automated the process of data migration between multiple databases 
within 1 month, resulting in an improvement of up-time availability 
from 89.5% to 99.2%.

• Led project team on successful deployment of new server 
infrastructure with over 250 nodes across 4 locations; completed 2 
weeks ahead schedule while maintaining budget under 10k USD.

• Developed automated scripts for centralizing log management tasks 
which resulted in reducing manual efforts spent on daily monitoring 
activities by 50%.

System Integrator at Network Data Systems, MN
Jul 2021 - Sep 2022

• Implemented network infrastructure upgrade on time and within 
budget: Installed new Cisco routers, switches, and firewalls at Network 
Data Systems (NDS) in Minnesota. Reduced downtime by 70%, which 
resulted in increased customer satisfaction ratings from 80% to 94%.

• Developed a secure remote access solution for NDS' clients that 
enabled them to securely connect into the company's private 
networks without compromising security protocols or exposing 
confidential data. Completed installation of solutions such as IPSec 
VPNs, two-factor authentication systems and encryption technologies 
resulting in improved client experience with decreased risk of 
breaches.
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