Bernice Brogli

Hall Director

Profile

Dedicated Hall Director with 1 year of experience in overseeing
residential facilities and fostering a vibrant living community. Skilled in
managing daily operations, resolving conflicts, and providing support

to students. Demonstrated ability to develop strong relationships

with cross-functional teams and deliver exceptional programming for
residents. Committed to promoting student success and engagementin a
safe and inclusive environment.

il Employment History

Hall Director at Missouri State University, MO
Apr 2023 - Present
* Successfully oversaw the management and operations of a residence
hallhousing 500+ students, achieving a 95% occupancy rate and a 90%
student satisfaction rate during the academic year.
¢ Implemented and coordinated over 100 educational and social
programs for residents, resulting in a 30% increase in student
engagement and fostering a positive living-learning community.
» Reduced maintenance and repair costs by 15% through diligent
oversight of facilities and proactive communication with maintenance
staff, ensuring a safe and comfortable living environment for students.

Assistant Hall Director at University of Missouri, MO
Aug 2022 - Feb 2023

» Successfully managed a residence hall of 500 students, resultingin a
95% overall satisfaction rate for the academic year 2019-2020.

* Implemented a comprehensive programming model that led to a 30%
increase in student engagement and participation in residence hall
events.

» Collaborated with campus partners to address and resolve over 100
student conduct cases, reducing repeat incidents by 40% in the
2019-2020 academic year.

= Education

Bachelor of Arts in Student Affairs and Higher Education at
University of Missouri, Columbia, MO

Aug 2018 - May 2022

Relevant Coursework: Student Services, Higher Education Administration,
Diversity and Inclusion, Student Development Theory, Counseling
Techniques, Legal Issues in Higher Education, Assessment and Evaluation,
and Program Planning.

B Certificates

Association of College and University Housing Officers
- International (ACUHO-1) Housing Professionals Institute

Certificate
Aug 2021

Details

bernice.brogli@gmail.com

(137) 387-6293

123 Maple Street, St. Louis, MO
63101

Links

linkedin.com/in/bernicebrogli

Skills

Conflict Resolution

Event Planning

Budget Management

Team Building

Time Management

Crisis Intervention

Microsoft Office

Languages

English

[talian

Hobbies
Organizing community events
Gardening and landscaping

Painting and sketching
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