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Dedicated Health Aide with 1 year of experience providing compassionate
care and support to patients in various healthcare settings. Proficient

in assisting with daily living activities, monitoring vital signs, and
maintaining a clean and safe environment. Demonstrated ability to

build strong rapport with patients and collaborate effectively with
interdisciplinary teams. Committed to promoting patient dignity, comfort,
and overall well-being.

Health Aide at Oregon Home Health Aide, OR
Apr 2023 - Present

¢ Successfully assisted 50+ patients with daily living activities, including
bathing, dressing, and grooming, resulting in a 95% satisfaction rate
among patients and their families.

 Streamlined medication administration processes for 30+ patients,
reducing medication errors by 20% and increasing patient safety.

 Trained and mentored 10 new health aides, helping them to become
proficient in their roles and contributing to a 15% increase in overall
team performance.

e Implemented a new communication system between health aides and
nursing staff, leading to a 25% improvement in care coordination and
patient outcomes.

Certified Nursing Assistant (CNA) at Providence Home Health, OR
Aug 2022 - Mar 2023

 Successfully assisted in the care of over 100 patients per month,
ensuring their comfort and safety while promoting independence and
dignity in their daily activities.

» Reduced patient falls by 30% within a six-month period through the
implementation of a proactive fall prevention program, resulting in
improved patient safety and satisfaction.

» Consistently maintained a 95% patient satisfaction rate, based
on post-care surveys, through exceptional communication and
interpersonal skills, as well as attention to detail in providing
personalized care.

Certificate in Health Aide at Oregon Health & Science University,

Portland, OR
Aug 2018 - May 2022

Relevant Coursework: Basic Life Support, Health Care Ethics, Medical
Terminology, Anatomy and Physiology, Personal Care, Patient Rights, and
Infection Control.
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