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123 Magnolia St, Jackson, MS 39201

Profile Dedicated Health Coordinator with 2 years of experience in managing 
and improving healthcare services. Adept at coordinating care plans, 
facilitating communication between healthcare professionals, and 
implementing health promotion initiatives. Proven ability to analyze 
health trends and develop targeted interventions, demonstrating strong 
organizational and multitasking abilities. Committed to enhancing the 
overall well-being of patients and fostering a collaborative healthcare 
environment.

Employment History Health Coordinator at Mississippi Health Partners, MS
Feb 2023 - Present

• Successfully implemented a new electronic health records system 
across all Mississippi Health Partners facilities, resulting in a 
20% increase in patient data accuracy and a 15% reduction in 
administrative time spent on data entry.

• Coordinated and executed a comprehensive community health 
outreach program that provided preventive care services to over 5,000 
underserved individuals in rural areas, leading to a 25% reduction in 
emergency room visits for preventable conditions.

• Developed and managed a team of 30 healthcare professionals in 
coordinating patient care, achieving a 98% patient satisfaction rating 
and reducing average patient wait times by 35%.

• Secured $500,000 in grant funding for Mississippi Health Partners' 
initiatives focused on addressing mental health disparities among 
low-income populations, resulting in the establishment of three new 
mental health clinics in underserved communities.

 

Assistant Health Coordinator at Magnolia Health, MS
Jul 2021 - Jan 2023

• Successfully managed and coordinated healthcare services for over 
1,000 Magnolia Health members in Mississippi, ensuring timely and 
efficient delivery of care while maintaining a 95% satisfaction rate 
among members.

• Developed and implemented a new health education program that 
reached more than 500 members within the first six months, resulting 
in a 20% increase in preventive care visits and a 15% reduction in 
emergency room visits.

• Streamlined the referral process for specialty care services by 
collaborating with primary care providers and specialists, leading to a 
30% decrease in wait times for appointments and a 10% improvement 
in overall care coordination.

 

Education
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