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Chea Naugher

Health Policy Analyst

Profile

Dedicated Health Policy Analyst with 1 year of experience in
conducting data-driven research, analyzing healthcare policies, and

providing evidence-based recommendations. Proficient in quantitative

and qualitative methods, adept at collaborating with cross-functional
teams, and committed to improving healthcare systems for better
patient outcomes. Demonstrates exceptional communication, critical

thinking, and problem-solving skills, contributing to the development and

implementation of effective health policies and programs.

Employment History

Health Policy Analyst at BlueCross BlueShield of Tennessee, TN
Mar 2023 - Present

* Led the development and implementation of a new health policy that

resulted in a 15% reduction in hospital readmissions for BlueCross

BlueShield of Tennessee members, improving patient care and saving

the organization over $3 million annually.

» Conducted a comprehensive analysis of healthcare utilization trends,
identifying areas forimprovement and recommending policy changes
that ultimately increased the efficiency of healthcare services by 20%

and reduced overall healthcare costs by $5 million for BlueCross
BlueShield of Tennessee.

» Successfully advocated for the adoption of telehealth services within
the organization, leading to a 30% increase in patient access to care in
rural areas and generating an additional $2 million in annual revenue

for BlueCross BlueShield of Tennessee.

Associate Health Policy Analyst at HCA Healthcare, TN
Jul 2022 - Feb 2023

» Conducted a comprehensive analysis of healthcare policies, resulting
in the identification of 10 key improvement areas and contributingto a
15% increase in overall operational efficiency for HCA Healthcare, TN.

» Developed and implemented a strategic plan for addressing mental

health issues in the community, leading to a 20% reduction in

emergency department visits related to mental health crises within

the first year of implementation.
* Assisted in the successful negotiation of contracts with insurance

providers, securing an additional $5 million in annual revenue for HCA
Healthcare, TN and expanding healthcare access to over 7,000 new

patients.
» Spearheaded a cross-functional team that analyzed the impact of
state and federal healthcare regulations on HCA Healthcare, TN,

resulting in the development of a comprehensive compliance plan

that reduced regulatory risks by 30%.

Education

Master of Public Health in Health Policy and Management at

Vanderbilt University, Nashville, TN
Aug 2018 - May 2022

Details

chea.naugher@gmail.com
(134) 827-5807

123 Maple Street, Nashville, TN
37201

Links

linkedin.com/in/cheanaugher

Skills

Data analysis

Econometrics

SAS programming

SPSS proficiency

Stata expertise

Policy evaluation

Risk assessment

Languages

English

Mandarin

Hobbies
Gardening
Reading health policy journals

Practicing yoga
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