Winfred Chowdhry

Hospice Social Worker

Profile

Hospice Social Worker with 2 years of experience providing compassionate
and personalized end-of-life care to patients and their families. Skilled in
psychosocial assessments, care planning, and emotional support, while
collaborating effectively with interdisciplinary teams. Demonstrated ability
to navigate complex healthcare systems and advocate for patients' needs.
Committed to enhancing patients' quality of life and facilitating a dignified
and peaceful transition.

Employment History

Hospice Social Worker at Hospice of the Red River Valley, ND
May 2023 - Present
* Successfully managed a caseload of over 120 patients, providing them
with personalized emotional support and resources to improve their
end-of-life experience while working at Hospice of the Red River Valley in
North Dakota.
» Developed and implemented a comprehensive grief support program
that served over 200 families in the Red River Valley region, resulting
in a 25% increase in overall family satisfaction and positive feedback
regarding the support received during the bereavement process.
 Collaborated with a multidisciplinary team to create an innovative
volunteer training program, which recruited and trained over 50 new
hospice volunteers, increasing the organization's capacity to serve more
patients and families in need.

Associate Hospice Social Worker at St. Alexius Health Home Care &
Hospice, ND
Jul 2021 - Mar 2023

* Successfully managed a caseload of over 60 patients per month, ensuring
timely and effective support for patients and their families in coping with
end-of-life care.

» Developed and implemented an innovative grief support group program,
resulting in a 35% increase in attendance and positive feedback from
participants and their families.

 Collaborated with an interdisciplinary team of healthcare professionals
to create and execute comprehensive care plans for patients, resulting
in a 25% reduction in hospital readmissions and improved patient
satisfaction.

» Conducted over 100 family meetings, providing crucial education
on hospice care, facilitating difficult conversations, and addressing
concerns, leading to a better understanding of the hospice process and
smoother transitions for patients and families.

Certificates

¥ winfred.chowdhry@gmail.com
. (421) 801-3566
Q 123 Main St, Bismarck, ND 58501

Education

Master of Social Work with a focus
on Hospice and Palliative Care at
University of North Dakota, Grand
Forks, ND

Sep 2017 - May 2021

Relevant Coursework: Advanced
Social Work Practice in Hospice and
Palliative Care, Grief and Bereavement
Counseling, Psychosocial Aspects of
Chronic Illness, Caregiver Support and
Education, and End-of-Life Care Ethics
and Policy.

Links

linkedin.com/in/winfredchowdhry

Skills

Empathy

Communication

Grief Counseling

Crisis Intervention

Care Coordination

Cultural Competence

Documentation

Languages

English

Hindi
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