
Charlsie Schlesselman
Immigration Specialist

charlsie.schlesselman@gmail.com
(726) 229-4016
1234 Magnolia St, Baton 
Rouge, LA 70802

Education
Bachelor of Arts in 
International Relations and 
Immigration Studies at 
Tulane University, New 
Orleans, LA
Sep 2017 - May 2021

Relevant Coursework: 
International Relations Theory, 
Comparative Politics, Global 
Migration and Immigration 
Policy, Political Economy, 
Intercultural Communication, 
Conflict Resolution, Human 
Rights, International Law, and 
Research Methods.

Links
linkedin.com/in/charlsieschlesselman

Skills
Multilingualism

Intercultural Communication

Visa Regulations Expertise

Case Management Software 
(e.g., INSZoom)

Legal Research (e.g., LexisNexis)

Document Verification

Client Interviewing

Languages
English

Profile
Dedicated Immigration Specialist with 2 years of experience in providing 
exceptional support and guidance in immigration processes and regulations. 
Adept at managing diverse cases, maintaining up-to-date knowledge on policy 
changes, and ensuring timely processing of applications. Strong communication 
and interpersonal skills, exceptional attention to detail, and a proven ability to build 
and maintain productive relationships with clients and stakeholders.

Employment History
Immigration Specialist at VisaPro Immigration Services LLC, LA
Apr 2023 - Present

• Successfully processed over 500 immigration applications within a year, 
achieving a 98% approval rate and significantly contributing to the growth of 
VisaPro Immigration Services LLC in LA.

• Implemented a streamlined case management system that increased 
efficiency by 35%, enabling the team to handle a higher volume of cases and 
improve overall client satisfaction.

• Developed and conducted 10 comprehensive training sessions for new hires, 
resulting in a 25% reduction in onboarding time and ensuring all team 
members were well-equipped with the necessary skills and knowledge.

 

Associate Immigration Specialist at Balart & Associates Law Firm, LA
Sep 2021 - Feb 2023

• Successfully processed and obtained approval for over 300 immigration cases 
in a year, resulting in a 95% success rate for clients seeking various visas and 
permanent residency statuses.

• Streamlined the case management system, reducing the average case 
processing time by 25% and increasing overall client satisfaction by 20%.

• Spearheaded a team initiative to provide pro bono legal services to 50 
low-income families, helping them navigate complex immigration processes 
and secure their legal status in the United States.

 

Certificates
Registered Migration Agent (RMA)
Oct 2021

 

Immigration Law Specialist Certification
May 2020

 

Memberships
American Immigration Lawyers Association (AILA)
 

International Association of Immigration Professionals (IAIP)
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