
Serita Kayne
Inside Sales Representative

Results-driven Inside Sales Representative with 1 year of experience in cultivating client relationships and exceeding 
sales targets. Proficient in CRM systems, data analysis, and customer service. Demonstrates strong communication 
and negotiation skills to maximize revenue generation and customer satisfaction. Adept at identifying new business 
opportunities and managing sales cycles to consistently achieve results.

serita.kayne@gmail.com

(347) 266-7229

123 Adobe Lane, Santa Fe, NM 
87501

Education
Associate of Applied 
Science in Sales and 

Marketing at Central New 
Mexico Community College, 

Albuquerque, NM
Aug 2017 - May 2022

Relevant Coursework: 
Sales Techniques and 
Strategies, Marketing 

Fundamentals, Consumer 
Behavior, Advertising and 

Promotions, Digital Marketing, 
Market Research, Business 

Communications, and 
E-commerce.

Links
linkedin.com/in/seritakayne

Skills
CRM proficiency

Cold-calling

Pipeline management

Email marketing

Social selling

Web conferencing

Sales analytics

Employment History
Inside Sales Representative at Sandia National Laboratories, NM
May 2023 - Present

• Successfully increased sales revenue by 35% within the first 
year, contributing to a significant boost in the company's overall 
performance at Sandia National Laboratories, NM.

• Expanded the customer base by 25% through targeted marketing 
campaigns and effective lead generation strategies, resulting in 
stronger long-term relationships with clients.

• Consistently exceeded quarterly sales targets by an average of 15%, 
demonstrating a strong commitment to achieving and surpassing 
team goals.

• Implemented a new CRM system that improved efficiency in 
tracking and managing client information, leading to a 20% 
reduction in response time for customer inquiries.

 

Associate Inside Sales Representative at HP Inc., NM
Sep 2022 - Mar 2023

• Achieved 120% of sales targets for three consecutive quarters, 
resulting in a total revenue generation of $1.5 million for HP Inc., 
NM.

• Successfully onboarded and managed a portfolio of 50+ new clients, 
increasing the overall client base by 25% within one year.

• Implemented new sales strategies and techniques, leading to a 30% 
increase in upselling and cross-selling opportunities, contributing 
to an additional revenue of $500,000.

 

Certificates
Certified Inside Sales Professional (CISP)
Oct 2021

 

Certified Professional Sales Person (CPSP)
Aug 2020

 

Memberships
1. American Association of Inside Sales Professionals (AA-ISP)
 

2. National Association of Sales Professionals (NASP)
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