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Nayiri Wisocki

Junior Business Analyst

Profile

Results-driven Junior Business Analyst with 1 year of experience in
supporting data-driven decision making, process improvements, and
project management. Skilled in gathering and analyzing business
requirements, preparing reports, and collaborating with cross-functional
teams. Demonstrates excellent analytical, problem-solving, and
communication abilities. Committed to delivering high-quality results and
contributing to the success of the organization.

Employment History

Junior Business Analyst at Cognizant Technology Solutions, MT
Apr 2023 - Present

* Successfully streamlined client's business processes by identifying
and eliminating 15% of redundant tasks, resulting in a 10% increase
in overall efficiency and a 5% cost reduction.

» Played a key role in the implementation of a new customer
relationship management (CRM) system for a major client, resulting
in a 20% improvement in customer satisfaction levels and a 30%
increase in sales leads generation.

» Conducted a comprehensive analysis of a client's supply chain
operations, identifying bottlenecks and inefficiencies that led to a 25%
reduction in order processing time and a 12% decrease in inventory
holding costs.

e Developed and presented data-driven recommendations to senior
management for a process improvement project, leading to the
adoption of new technologies and automation tools that increased
productivity by 18% and reduced manual errors by 40%.

Entry-Level Business Analyst at Deloitte, MT
Jul 2022 - Feb 2023

 Successfully streamlined a client's business processes by 20%,
resulting in annual cost savings of over $500,000.

» Conducted extensive data analysis to identify inefficiencies in
the client's operations and provided actionable insights that led
to the implementation of new software solutions and process
improvements.

* Collaborated with a team of consultants to develop and execute
a comprehensive change management strategy, which increased
employee adoption of the new systems by 85% within the first three
months of implementation.

Education

Bachelor of Business Administration in Business Analytics at
Montana State University, Bozeman, MT

Sep 2017 - May 2022

Relevant Coursework: Data Analytics, Predictive Modeling, Data
Visualization, Statistical Analysis, Decision Analysis, Database
Management, Operations Management, and Optimization Techniques.

Details

naviri.wisocki@gmail.com
(698) 058-5252

123 Big Sky Lane, Bozeman, MT
59715

Links

linkedin.com/in/nayiriwisocki

Skills
SQL

Tableau

Python

Power BI

Excel

Salesforce

Jira

Languages

English

Spanish

Hobbies

Data visualization and analytics

Reading business and technology
articles

Attending industry networking
events
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