=

Sharmain Sheaf

Juvenile Detention Officer

Profile

Dedicated Juvenile Detention Officer with 1 year of experience, skilled

in fostering a secure and supportive environment for troubled youth.
Demonstrates strong communication and crisis intervention abilities,
while effectively managing diverse populations. Committed to promoting
rehabilitation and serving as a positive role model to facilitate personal
growth and development.

Employment History

Juvenile Detention Officer at Chesapeake Detention Facility, MD
Apr 2023 - Present

 Successfully managed a caseload of over 50 juvenile offenders,
ensuring their adherence to court-ordered programs and maintaining
a 95% compliance rate within the Chesapeake Detention Facility.

¢ Implemented a new behavior management system that reduced
incidents of violence and aggression among inmates by 40%,
contributing to a safer and more secure environment for both staff and
detainees.

e Coordinated and led weekly group therapy sessions, resultingin a 30%
increase in participants' engagement and a noticeable improvement
in their overall mental health and well-being.

* Established a partnership with local community organizations to
provide educational and vocational training opportunities for juvenile
offenders, resulting in a 25% increase in successful reintegration into
society after release.

Juvenile Detention Officer Assistant at Maryland Department of
Juvenile Services, MD
Aug 2022 - Feb 2023

 Successfully managed and supervised a caseload of over 60 juvenile
offenders, resulting in a 30% decrease in recidivism rates within a
one-year period.

* Implemented a new behavior modification program for at-risk youth,
leading to a 25% improvement in overall behavior and increased
participation in educational and vocational programs.

» Coordinated and facilitated over 100 family mediation sessions, which
led to a 35% increase in successful home placements and improved
familial relationships for the juveniles.

» Developed and executed comprehensive safety and security
protocols, reducing incidents of violence and self-harm by 40% within
the facility.

Education

Associate of Applied Science in Criminal Justice at Hagerstown

Community College, Hagerstown, MD
Sep 2018 - May 2022

Details

sharmain.sheaf@gmail.com
(180) 892-6763

1234 Maple Street, Baltimore, MD

21201

Links

linkedin.com/in/sharmainsheaf

Skills

Conflict Resolution

Crisis Intervention

Behavior Management

Restorative Justice

Suicide Prevention

Trauma-Informed Care

Motivational Interviewing

Languages

English

Dutch
Hobbies
Model building

Gardening

Playing musical instruments
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