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Dedicated Language Specialist with 2 years of experience in delivering
high-quality language services, including translation, interpretation, and
language instruction. Proficient in multiple languages, with a strong
focus on cultural awareness and adaptability. Adept at working in
fast-paced environments and ensuring client satisfaction through clear
communication and attention to detail. Seeking to contribute expertise in
language and communication to a dynamic organization.

Language Specialist at Lionbridge Technologies, ID
Apr 2023 - Present

Successfully improved translation accuracy by 20% over a one-year
period, leading to increased client satisfaction and a 15% expansion
in the company's portfolio of clients.

Streamlined the translation process by implementing an innovative
translation management system, resulting in a 30% reduction in
project turnaround time and a 25% decrease in operational costs.
Trained and mentored a team of 10 junior language specialists,
resulting in a 50% increase in overall team productivity and a 40%
improvement in quality assurance scores.

Spearheaded a cross-functional collaboration with the software
development team to create a customized language processing tool,
which led to a 35% increase in efficiency and a 10% growth in annual
revenue.

Associate Language Specialist at Appen, ID

Jul2021 - Feb 2023

Successfully completed the translation of over 500,000 words within a
year, ensuring high-quality and accurate language support for clients
across various industries.

Streamlined communication between the project management team
and a group of 20 linguists, resulting in a 30% increase in overall
project efficiency and timely delivery of assignments.

Led a team of 5 junior language specialists in the development and
implementation of a new quality assurance process that improved
language accuracy by 15% and reduced client revision requests by
40%.

Master of Arts in Linguistics at Boise State University, ID

Aug 2016 - May 2021

Relevant Coursework: Phonetics and Phonology, Morphology and Syntax,
Semantics and Pragmatics, Sociolinguistics, Psycholinguistics, Historical
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