Roxette Sakaguchi

Local Delivery Driver

Profile

Detail-oriented and safety-conscious Local Delivery Driver with 1 year of
experience providing efficient and punctual transport of goods to customers.
Proficientin route planning, navigation, and vehicle maintenance. Committed
to ensuring accurate and timely deliveries while providing exceptional
customer service.

Employment History

Local Delivery Driver at J.B. Hunt Transport Services, Ml
May 2023 - Present

* Successfully maintained a 99% on-time delivery rate for over 500 local
deliveries in a six-month period, ensuring customer satisfaction and
contributing to positive company reputation.

 Streamlined route planning and increased efficiency by 15% through
implementing GPS technology and optimizing delivery schedules,
resulting in reduced fuel costs and faster delivery times.

» Consistently achieved a safety record of zero accidents or traffic
violations during the two years of employment at J.B. Hunt Transport
Services, demonstrating a strong commitment to safety and adherence
to company policies.

» Received recognition as "Driver of the Month" three times for outstanding
performance in meeting deadlines, maintaining a high level of customer
service, and demonstrating excellent driving skills.

Assistant Local Delivery Driver at United Parcel Service (UPS), Ml
Jul 2022 - Mar 2023
 Successfully maintained a 99% on-time delivery rate for over 1,000
packages per week, ensuring customer satisfaction and upholding the
UPS reputation for reliable service.
 Streamlined delivery routes through the effective use of GPS technology
and route planning software, resulting in a 15% reduction in fuel
consumption and increased efficiency.
» Implemented safety protocols and training procedures within the team,
leading to a 20% decrease in accidents and injuries and contributing to a
safer working environment for all employees.

Certificates

Commercial Driver's License (CDL)
Jan 2022

Transportation Safety Institute - Transit Bus Operator Certification
Jul 2020

¥ roxette.sakaguchi@gmail.com

e (590) 912-1099

Q 123 Maple St, Grand Rapids, MI
49503

Education

Commercial Driver's License (CDL)
with Local Delivery Endorsement
at Michigan Truck Driving School,
Lansing, Ml

Sep 2017 - May 2022

Relevant Coursework: CDL training
with focus on vehicle inspection,

safe driving practices, air brakes,
cargo handling, hazardous materials,
and obtaining a Local Delivery
Endorsement for specialized urban
and regional deliveries.

Links

linkedin.com/in/roxettesakaguchi

Skills

Route Optimization

GPS Navigation

Time Management

Vehicle Maintenance

Customer Service

Load Securing

Safety Compliance

Languages

English

Mandarin
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