Logistics Team Leader

Results-oriented Logistics Team
Leader with 2 years of
experience in streamlining
operations, improving efficiency,
and leading teams to

achieve objectives. Proven track
record in optimizing inventory
management, enhancing
transportation processes, and
implementing cost-saving
strategies. Adept at fostering
collaborative work environments
and mentoring team

members to enhance overall

performance. Demonstrates strong

analytical, problem-solving, and
communication skills to drive
continuous improvement in the
logistics domain.

Inventory Management
Route Optimization
Warehouse Coordination
Supply Chain Analysis
ERP Proficiency (e.g., SAP)
Transportation Planning

Demand Forecasting

English

Dutch

(593) 118-3347
123 Maple Street, Concord, NH 03301

Logistics Team Leader at DHL Supply Chain, NH
Feb 2023 - Present

o Successfully reduced order processing time by 25% through
streamlining workflows and implementing automation tools,
resulting in increased efficiency and customer satisfaction for DHL
Supply Chain, NH.

* Led ateam of 15 logistics professionals to achieve a 98% on-time
delivery rate over a 12-month period, resulting in improved
customer retention and a 10% growth in overall revenue for the
company.

* Identified cost-saving opportunities and negotiated contracts with
vendors, resulting in a 20% reduction in transportation costs and an
annual savings of $500,000 for DHL Supply Chain, NH.

Assistant Logistics Team Leader at UPS, NH
Aug 2021 - Dec 2022
 Successfully managed a team of 10 logistics personnel, achieving a
98% on-time delivery rate for over 50,000 packages per month.
* Implemented a new routing optimization system, resultingin a 15%
reduction in fuel costs and a 10% improvement in overall efficiency.
e Coordinated with multiple departments and external partners to
resolve a major supply chain disruption, minimizing impact on
customers and reducing potential lost revenue by 60%.
» Developed and executed a comprehensive training program for
new team members, reducing onboarding time by 40% and
improving overall team productivity by 12%.

Bachelor of Science in Supply Chain Management at University of
New Hampshire, Durham, NH

Sep 2016 - May 2021

Relevant Coursework: Logistics Management, Operations Management,
Procurement and Sourcing, Warehouse Management, Inventory Control,
Transportation and Distribution, Demand Forecasting, Supply Chain
Analytics, and Supply Chain Risk Management.

APICS Certified Supply Chain Professional (CSCP)
Jun 2021

International Society of Logistics (SOLE) Demonstrated Master
Logistician (DML)
Aug 2019
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