
Tiphanie Goni
Lot Attendant

Diligent Lot Attendant with 1 year of experience providing exceptional customer service and ensuring smooth operations 
in busy parking facilities. Skilled in efficiently organizing and maintaining vehicle inventory, assisting with vehicle 
check-in, and coordinating car pick-up and drop-off. Adept at identifying potential vehicle issues and ensuring a clean 
and safe lot environment. Excellent communication and problem-solving abilities, committed to contributing to a 
seamless customer experience.

tiphanie.goni@gmail.com

(107) 720-8186

123 Maple Street, Concord, NH 
03301

Education
Certificate in Automotive 
Service and Maintenance 

at Granite State Technical 
College, NH

Aug 2017 - May 2022

Relevant Coursework: Vehicle 
Diagnostics, Engine Repair, 

Brake Systems, Suspension and 
Steering, Electrical Systems, 

Heating and Air Conditioning, 
Preventive Maintenance, and 

Transmission Repair.

Links
linkedin.com/in/tiphaniegoni

Skills
Parking coordination

Vehicle inspection

Inventory management

Customer service

Basic maintenance

Valet proficiency

Security monitoring

Employment History
Lot Attendant at Valet Park of America, NH
May 2023 - Present

• Successfully managed the parking of over 150 vehicles daily, 
ensuring efficient space utilization and minimal wait times for 
customers.

• Streamlined the vehicle retrieval process, reducing average wait 
times by 20% and significantly improving customer satisfaction 
ratings.

• Implemented a new system for tracking and organizing keys, 
resulting in a 30% decrease in misplaced or lost keys and faster 
vehicle retrieval times.

 

Junior Lot Attendant at Ultimate Shine Auto Detailing, NH
Aug 2022 - Apr 2023

• Successfully managed the inventory of over 500 vehicles at Ultimate 
Shine Auto Detailing, ensuring timely and efficient organization and 
tracking of all cars on the lot.

• Streamlined the lot maintenance process by implementing a new 
scheduling system, resulting in a 25% reduction in time spent on 
routine tasks and improving overall efficiency.

• Played a crucial role in increasing customer satisfaction by 30%, 
through consistently providing exceptional service and maintaining 
a clean and organized lot, leading to an increase in positive reviews 
and repeat customers.

 

Certificates
Automotive Service Excellence (ASE) Certification
Oct 2021

 

International Parking Institute's Certified Parking Professional 
(CPP)
Jul 2020

 

Memberships
National Parking Association (NPA)
 

International Parking & Mobility Institute (IPMI)
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