
Francena 
Byndom
Maintenance Planner

francena.byndom@gmail.com
(170) 475-3389
123 Oak Street, Little Rock, AR 72201

EDUCATION

Associate of Applied Science 
in Maintenance Planning and 
Management at University of 
Arkansas Community College at 
Batesville, AR
Sep 2017 - May 2021

Relevant Coursework: Equipment 
Maintenance, Preventive Maintenance, 
Planning and Scheduling, Quality 
Management, Safety Management, 
Facilities Management, Industrial 
Engineering, Project Management, and 
Maintenance Technologies.

LINKS

linkedin.com/in/francenabyndom

SKILLS

Scheduling

Budgeting

Inventory management

AutoCAD proficiency

Preventive maintenance

Root cause analysis

CMMS expertise

LANGUAGES

English

Dutch

PROFILE

Results-oriented Maintenance Planner with 2 years of experience in 
developing and implementing effective maintenance strategies, optimizing 
work processes, and coordinating resources. Demonstrated success 
in reducing equipment downtime, improving preventive maintenance 
practices, and increasing overall operational efficiency. Strong analytical 
and problem-solving skills with a commitment to continuous improvement 
and collaboration with cross-functional teams.

EMPLOYMENT HISTORY

Maintenance Planner at Arkansas Industrial Machinery Inc., AR
May 2023 - Present

• Successfully reduced equipment downtime by 25% through the 
implementation of a comprehensive preventive maintenance 
program, resulting in increased productivity and reduced 
maintenance costs.

• Streamlined the maintenance planning process by developing a 
centralized tracking system, leading to a 20% improvement in work 
order completion rates and a 15% reduction in maintenance backlog.

• Achieved a 30% reduction in spare parts inventory costs by optimizing 
inventory levels, implementing a systematic parts ordering process, 
and negotiating better pricing with suppliers.

• Led a cross-functional team in a major equipment upgrade project, 
completing it on time and 10% under budget while maintaining a 
100% safety record and minimal disruption to production.

 

Assistant Maintenance Planner at Systems Contracting 
Corporation, AR
Sep 2021 - Mar 2023

• Successfully reduced equipment downtime by 20% through the 
implementation of a preventive maintenance program, resulting in 
increased productivity and cost savings for Systems Contracting 
Corporation.

• Streamlined the maintenance planning process by developing and 
implementing a centralized work order system, leading to a 15% 
reduction in administrative time and a 10% increase in overall 
maintenance efficiency.

• Coordinated and executed the successful completion of a major plant 
shutdown project within a tight deadline of one month, involving over 
50 personnel and $500,000 in resources, with zero safety incidents 
and minimal production impact.

• Identified and implemented cost-saving measures in spare parts 
inventory management, resulting in a 25% reduction in inventory 
carrying costs and a 30% decrease in stock-out occurrences.

 

CERTIFICATES

Certified Maintenance & Reliability Professional (CMRP)
Sep 2021

 

Certified Plant Engineer (CPE)
Sep 2019
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