
Janean Osner
Full Stack Developer

janean.osner@gmail.com
(995) 241-7470
Grand Rapids, MI

Education
Bachelor of Science in 
Computer Science and 
Software Engineering at 
Michigan State University, 
East Lansing, MI
Aug 2015 - May 2020

Relevant Coursework: 
Algorithms and Data Structures, 
Operating Systems, Computer 
Architecture, Computer 
Networks, Software Engineering, 
Database Management Systems.

Links
linkedin.com/in/janeanosner

Skills
HTML

CSS

JavaScript

React/Angular/Vue

NodeJS/Express

Database (SQL, MongoDB)

REST API

Languages
English

Urdu

Hobbies

Profile
I am a seasoned Full Stack Developer with over 3 years of experience in the 
development industry. I have a strong track record of delivering projects on time 
and on budget, while also leading my team to success. My expertise includes 
web development, database design and optimization, software architecture, and 
mobile development. I am experienced in multiple programming languages such 
as JavaScript, HTML, CSS, and PHP. With my strong background in software 
engineering, I am able to develop robust, secure, and user-friendly applications. I 
am passionate about creating innovative solutions that solve user problems and 
improve the user experience. Additionally, I am adept in utilizing Agile and Scrum 
methodologies for efficient project management.

Employment History
Lead Full Stack Developer at Quicken Loans, MI
Jan 2023 - Present

• Developed a complex web application that significantly reduced the time 
required to process loan applications by 35%, resulting in a 10% increase in 
customer satisfaction.

• Implemented a new API that enabled Quicken Loans to securely process 
customer data in half the time, resulting in a 15% decrease in processing time.

• Led a team of 5 developers in creating a mobile application that improved the 
customer experience by providing real-time updates on loan status, resulting 
in an 8% increase in user engagement.

Senior Full Stack Developer at Ford Motor Company, MI
Aug 2020 - Nov 2022

• Successfully developed a customer-facing web application for Ford Motor 
Company’s customer service portal, resulting in a 25% increase in customer 
satisfaction ratings and a 15% reduction in customer service inquiries.

• Developed a new vehicle maintenance system that improved dealer service 
efficiency by 20%, resulting in an estimated $1.2 million in cost savings 
annually.

• Implemented a new inventory tracking system that allowed the company to 
reduce its inventory costs by 10%, resulting in an estimated $500,000 in annual 
savings.

Certificates
Certified Full Stack Developer (CFSD)
Jan 2022

Certified Professional in Web Technologies and Applications (CPWTA)
Sep 2020

Memberships
Association for Computing Machinery (ACM)

IEEE Computer Society
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