
Shery Wernicki
Software Maintenance Engineer

Profile
I am a highly experienced Software Maintenance Engineer with over 
2 years of experience. I have a proven track record of successfully 
maintaining and upgrading existing software products, as well as 
developing new software solutions. I possess a strong understanding 
of software development processes such as coding, debugging, and 
troubleshooting. I am highly adept at managing software projects from 
initial concept to the final product. I have excellent communication, 
problem solving, and critical thinking skills. I am also proficient in 
various programming languages such as Java, JavaScript, and Python. 
Furthermore, my knowledge of database technologies, such as SQL and 
Oracle, gives me the ability to effectively manage and monitor software 
performance.

Employment History
Senior Software Maintenance Engineer at KBS Solutions, Inc., MI
Jan 2023 - Present

• Increased customer satisfaction by 70% through the implementation 
of a new software maintenance process. This included developing a 
system for tracking changes and ensuring that any bugs were quickly 
identified and resolved.

• Reduced downtime for customers by 50% by proactively monitoring 
software performance and responding to errors quickly.

• Developed a new software maintenance strategy that resulted in a 
20% reduction in operational costs.

• Collaborated with other departments to develop a comprehensive 
software maintenance plan that increased customer retention by 
10%.

Software Maintenance Engineer at ClimbTech Solutions, LLC, MI
Jul 2021 - Dec 2022

• Developed and implemented an automated process for software 
maintenance for over 200 clients, resulting in a 37% increase in 
efficiency in the software maintenance process.

• Developed a comprehensive set of documentation detailing the 
software maintenance process, which was adopted by ClimbTech 
Solutions and used to train new employees.

• Resolved over 100 software maintenance issues within one year, 
significantly reducing the number of customer complaints.

• Led a team of 10 software maintenance engineers in the successful 
implementation of a new software maintenance system, resulting in 
a 25% decrease in maintenance costs.

Education
Bachelor of Science in Software Maintenance Engineering at 
Michigan Technological University, MI
Sep 2016 - May 2021

Relevant Coursework: Systems Analysis and Design, Database 
Management, Network Security, Software Quality Assurance, Operating 
Systems, and Computer Programming.

Details

shery.wernicki@gmail.com

(819) 667-4159

Grand Rapids, MI

Links

linkedin.com/in/sherywernicki

Skills

Troubleshooting

Debugging

Software Upgrades

System Monitoring

Documentation

Performance Tuning

Networking

Languages

English

Hindi

Hobbies

Gardening

Woodworking

Cooking
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