Josphine
Gajkowski

Software Product Manager

¥ josphine.gajkowski@gmail.com
. (853)802-6991
Q Austin, TX

EDUCATION

Bachelor of Science in Software
Product Management at Oregon
State University, Corvallis, OR
Sep 2015 - May 2020

Relevant Coursework: Software
Engineering, Agile Methodologies,
Network Security, Business Analysis,
Project Management.

LINKS

linkedin.com/in/josphinegajkowski

SKILLS

Product Management

Product Strategy

Project Management

Agile Methodology

Leadership

Communication

Technical Knowledge

LANGUAGES

English

Portuguese

HOBBIES

Reading
Cooking

Woodworking

PROFILE

I am a Software Product Manager with over 3 years of experience in

the software industry. | have a successful track record of creating and
managing software products throughout their lifecycle, with a focus on
driving product strategies, feature roadmaps, and user experience design.

| have a strong background in project management, product development,
and market analysis, which has enabled me to successfully manage multiple
software products through their entire product life cycles. | have a proven
ability to manage product roadmaps, coordinate product releases, prioritize
features, and create product marketing plans. Additionally, | have a deep
understanding of customer needs and the ability to identify and engage
with potential target markets. | am passionate about creating great software
products that users love and am confident in my ability to deliver results.

EMPLOYMENT HISTORY

® Senior Software Product Manager at Oracle, OR
Jan 2023 - Present

 Developed and launched Oracle’s flagship cloud-based enterprise
product, resulting in a 30% increase in customer satisfaction ratings
and a 15% reduction in costs.

» Spearheaded the integration of Oracle’s customer relationship
management (CRM) system with its existing software suite, resulting
in a 40% improvement in customer service response times.

 Led the development of a new feature set for Oracle’s cloud-based
platform, resulting in a 75% increase in user adoption rates.

» Oversaw the successful testing and deployment of Oracle’s new
software security protocols, resulting in a 25% decrease in security
breaches.

® Software Product Manager at Intel Corporation, OR
Jul 2020 - Dec 2022

» Achieved a 30% increase in product performance for Intel
Corporation’s flagship processor line. Utilized advanced analytics to
identify areas for improvement and implemented new strategies to
optimize the processor’s performance.

e Spearheaded the development of a new software product that
increased Intel Corporation’s market share by 20%, resulting in a $50
million profit increase.

 Successfully managed the launch of a new software product,
increasing user engagement by 25%.

¢ Led a cross-functional team of engineers and designers to develop a
new software product that reduced customer support costs by 15%.

CERTIFICATES

Certified Scrum Product Owner (CSPO)
May 2021

Certified Agile Product Manager (CAPM)
Feb 2020

MEMBERSHIPS

Association of International Product Marketing and Management
(AIPMM)
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