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Profile I am an experienced Software Quality Analyst with over 2 years in the 
software development industry. My expertise lies in developing, testing, 
and releasing software applications to ensure high-quality standards 
are met. My technical acumen includes manual and automated testing, 
creating test plans and test cases, as well as debugging and reporting 
defects. I have extensive experience in utilizing various testing tools and 
techniques, such as Selenium and JMeter. Additionally, I have proven 
success in analyzing user requirements and ensuring that software 
programs meet the desired specifications. I am also proficient in writing 
SQL queries for database testing. I am committed to providing the highest 
quality of software development and testing services.

Employment History Senior Software Quality Analyst at Sunflower Systems, NM
Oct 2022 - Present

• Implemented a comprehensive quality assurance program at 
Sunflower Systems, NM that resulted in a 75% decrease in customer 
complaints within the first year.

• Developed and implemented automated testing protocols which 
improved software development productivity by 50% and reduced 
manual testing time by 40%.

• Led a cross-functional team of 10 software engineers and testers 
to successfully launch a new software product release on schedule, 
within budget, and with zero defects.

Software Quality Analyst at Geospatial Corporation, NM
Aug 2021 - Sep 2022

• Implemented automated tests that reduced the time spent on manual 
testing by 30%, resulting in an estimated savings of $50,000 in labor 
costs for Geospatial Corporation.

• Developed a comprehensive set of quality assurance standards and 
processes that increased customer satisfaction ratings by 25%.

• Established an effective bug tracking system that reduced the amount 
of unresolved defects by 40%, leading to a more efficient development 
process.

Education Bachelor of Science in Software Quality Assurance at New Mexico 
State University, Las Cruces, NM
Aug 2017 - May 2021

Relevant Coursework: Software Testing, Quality Assurance and 
Management, Software Design, Software Requirements and Architecture, 
Project Management, and Database Administration.
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