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Profile As a User Experience Researcher with over 1 year of experience, I have 
developed a range of skills that have allowed me to become a valued 
member of various UX teams. My training in Usability Testing, User 
Interviews, and User Research has enabled me to identify user needs and 
develop effective solutions. I have worked on a variety of projects involving 
user research and analysis, experience mapping, and user testing. I am 
highly organized and able to manage multiple projects at once. I am 
passionate about UX and eager to continue growing and learning in the 
field.

Employment History Senior User Experience Researcher at Google, CT
Oct 2022 - Present

• Led the successful implementation of a new user experience research 
program for Google Cloud, resulting in an 8% increase in user 
engagement and a 10% increase in customer satisfaction.

• Developed and executed a comprehensive usability study that 
identified key areas of improvement for the Google Cloud platform, 
leading to a 5% reduction in user frustration.

• Conducted over 50 user interviews and focus groups to identify best 
practices for designing user-friendly interfaces, resulting in a 20% 
improvement in user task completion time.

User Experience Researcher at Microsoft, CT
Aug 2022 - Aug 2022

• Developed a new user-centric design process that increased customer 
satisfaction by 30%, resulting in a 25% increase in customer retention 
rate.

• Conducted over 20 in-depth user interviews and surveys to uncover 
insights into customer needs and preferences, which enabled the 
development of new features that drove a 10% increase in product 
usage.

• Designed and implemented a system for capturing user feedback that 
resulted in a 50% reduction in customer complaints.

Education Master of Science in Human-Computer Interaction at Yale 
University, New Haven, CT
Sep 2017 - May 2022

Relevant Coursework: Human-Computer Interaction, Usability 
Engineering, Software Engineering, Database Systems, Human Factors, 
Cognitive Psychology.
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