Rusty Riveiro

Business Systems Developer

Profile

I am a Business Systems Developer with over 3 years of experience

in designing, developing, and maintaining business systems for various
organizations. | have a strong working knowledge of databases, software
development, and web design. | am an expert in developing user interfaces,
creating reports, and coding applications. With my experience and technical
skills, I am confident that | can help businesses improve their operational
efficiency. | am also proficient in project management, debugging, and
problem-solving. | am passionate about finding and implementing solutions
that help businesses succeed.

Employment History

Senior Business Systems Developer at Oracle, CA
Nov 2022 - Present

» Developed and implemented a new business system for Oracle’s Human
Resources department, resulting in a 40% reduction in manual data entry
and a 30% increase in efficiency.

» Led ateam of 6 developers in developing an enterprise-level system for
tracking customer orders, resulting in an 85% decrease in customer order
processing time.

 Created a new reporting system for Oracle’s sales data, resulting in a 50%
increase in accuracy and a 25% reduction in report generation time.

Business Systems Developer at Salesforce, CA
Aug 2020 - Sep 2022
» Developed and deployed a Salesforce Lightning-based app that enabled
Salesforce users to access real-time analytics, resulting in a 25% increase
in sales productivity.
e Implemented automated processes that streamlined the onboarding
process for new Salesforce users, reducing the average onboarding time
by 40%.
 Created an APl integration with a third-party application, allowing
Salesforce customers to access data and reports without manual effort,
resulting in a 60% reduction in customer service response times.

Certificates

Certified Business Systems Developer (CBSD)
Apr 2021

Certified Professional in Business Analysis and Design (CPBAD)
Jul 2019

Memberships

Institute of Electrical and Electronics Engineers (IEEE)

¥ rusty.riveiro@gmail.com
. (547)576-2228
Q@ SanJose, CA

Education

Bachelor of Science in

Business Systems Development at
California State University, Long
Beach

Sep 2016 - May 2020

Relevant Coursework: Object-Oriented
Programming, Database Design and
Development, Software Engineering,
Web Development, and Project
Management.

Links

linkedin.com/in/rustyriveiro

Skills

Programming

Database Management

System Analysis

Technical Writing

Project Management

Networking

Business Processes

Languages

English

Russian

Hobbies
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