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As a DevOps Technician with over 1 year of experience, | have a

strong background in automation, application deployment, and system
administration. | have experience in developing, implementing, and
managing infrastructure solutions for cloud-based applications. My
technical expertise includes scripting languages such as Bash and
Python, as well as Amazon Web Services, Azure, Containerization, and
Kubernetes. | have a proven track record of successful deployments and
of troubleshooting and resolving complex technical issues. Additionally,
| possess excellent communication and problem-solving skills, allowing
me to collaborate effectively with other stakeholders. | am committed to
delivering high-quality solutions in a timely manner.

Senior DevOps Technician at Capital One, VA
Jan 2023 - Present

* Implemented a new DevOps pipeline for the Capital One VA server
which resulted in a 15% increase in server performance.

» Automated the deployment of over 20 applications to the server,
reducing manual tasks by 60%.

 Developed a monitoring system to track application performance and
alert IT staff of any potential issues, resulting in a 90% decrease in
downtime.

* Led ateam of 4 technicians in migrating the server to a new cloud
platform, resulting in a 25% decrease in cost.

DevOps Technician at DXC Technology, VA
Sep 2022 - Dec 2022

» Developed a DevOps automation platform for DXC Technology, VA that
increased application deployment frequency by 40%, with improved
accuracy and reliability.

» Automated the deployment process of applications from
development to production, reducing manual effort and time by 50%.

» Implemented a continuous integration pipeline in collaboration with
developers and quality assurance teams, resulting in 30% reduction
in software defects.

* Led the team to implement a service-oriented architecture for
application deployments, improving scalability and availability by
25%.

Associate of Applied Science in DevOps Technician at Northern
Virginia Community College, VA

Sep 2018 - May 2022

Relevant Coursework: Introduction to DevOps, Configuration
Management, Cloud Computing, Automation Scripting and Orchestration,
Database Administration, and Networking.
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