
Johannah Samberg
Machine Learning Engineer

I am a Machine Learning Engineer with over 3 years of experience in developing and deploying machine learning models. 
I have extensive experience in building ML models using various algorithms and deep learning frameworks such as 
TensorFlow, Scikit Learn, and Keras. I am adept at creating efficient and accurate machine learning models that can be 
used for predictive analytics, natural language processing, object recognition, and more.
I have a good understanding of the fundamentals of machine learning and its application in real-world scenarios. 
I have developed models for various applications, including computer vision, predictive analytics, natural language 
processing, anomaly detection, and recommendation engines. I have also implemented a variety of optimization 
techniques such as cross-validation, hyperparameter tuning, and grid search to improve the accuracy of my models.
I am also experienced in deploying models to production and have automated the process using technologies such as 
Docker, Kubernetes, and AWS. Moreover, I am proficient in programming languages such as Python, R, and SQL and have 
a good understanding of big data technologies like Apache Spark and Hadoop.
I am passionate about machine learning and have a strong desire to continue learning and developing new skills. I am 
confident that my knowledge and skills would be an invaluable asset to any organization.

johannah.samberg@gmail.com

(884) 850-5073

Atlanta, GA

Education
Bachelor of Science 

in Machine Learning 
Engineering at Georgia 

Institute of Technology, 
Atlanta, GA

Sep 2016 - May 2020

Relevant Coursework: 
Algorithms, Probability & 

Statistics, Calculus, Linear 
Algebra, Computer Science, 
Machine Learning, Artificial 

Intelligence, Data Science.

Links
linkedin.com/in/johannahsamberg

Skills
Python

Data Analysis

Algorithm Design

Machine Learning Models

Statistical Analysis

Employment History
Lead Machine Learning Engineer at Microsoft, GA
Oct 2022 - Present

• Developed a Machine Learning model that achieved a 97% accuracy 
rate in predicting customer churn for Microsoft’s Azure cloud 
platform. This model helped reduce customer churn by 40% and 
increased customer retention by 25%.

• Led a team of 8 engineers in the development of an AI-based 
chatbot for Microsoft’s Office 365 product. The chatbot was able 
to answer customer inquiries with 98% accuracy and reduced 
customer service call volume by 30%.

• Spearheaded an initiative to automate the customer segmentation 
process for Microsoft’s Dynamics 365 CRM platform. The automated 
process reduced time spent on customer segmentation by 80% and 
enabled more efficient marketing campaigns.

Senior Machine Learning Engineer at IBM, GA
Aug 2020 - Aug 2022

• Developed a supervised machine learning model for IBM's Watson 
platform, reducing false positives by 25% and improving overall 
accuracy by 8%.

• Led a team of 5 engineers in the development of a new deep learning 
algorithm for IBM's cloud-based analytics platform, increasing its 
speed by 30%.

• Implemented a novel reinforcement learning system for IBM's 
predictive maintenance program, resulting in an increase of 20% in 
the accuracy of predictions.

Certificates
Certified Machine Learning Engineer (CMLE)
Nov 2021

Certified Artificial Intelligence Professional (CAIP)
Jan 2020
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