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Profile I am a Software Product Manager with over 3 years of experience 
in managing software development projects. I have successfully 
implemented agile methodologies and coordinated with stakeholders 
to determine product requirements and develop successful product 
roadmaps. My experience also includes launching products, driving 
product marketing campaigns, and managing product performance. I 
have a proven ability to develop and drive product strategies, collaborate 
with cross-functional teams, and ensure product delivery to customers. I 
am passionate about developing new products and working closely with 
stakeholders to ensure successful product launches.

Employment History Senior Software Product Manager at Oracle Corporation, IL
Nov 2022 - Present

• Developed a new software product for Oracle Corporation that 
generated $250M in revenue within the first year of launch. Utilized 
my expertise in product lifecycle management and market analysis to 
identify customer needs and develop a comprehensive strategy for the 
product launch.

• Led the implementation of a new database management system that 
increased operational efficiency by 25%, resulting in a savings of $3M 
in operational costs. Utilized my technical background and project 
management skills to ensure that the system was implemented 
properly and on-time.

• Spearheaded the development of a new customer service platform 
that streamlined support inquiries and reduced response time by 
40%. Leveraged my knowledge of customer service processes and my 
ability to collaborate with different teams to successfully develop the 
platform.

Software Product Manager at Salesforce.com, IL
Aug 2020 - Sep 2022

• Spearheaded the successful launch of Salesforce’s new AppExchange 
product, resulting in a 20% increase in customer engagement and a 
15% reduction in time to market.

• Developed and implemented an innovative customer feedback 
program that increased customer satisfaction by 30%, resulting in a 
10% increase in customer retention.

• Created and implemented a new software development process 
which reduced development time by 40% while still maintaining high 
quality standards.

Education Bachelor of Science in Software Product Management at DePaul 
University, Chicago, IL

mailto:natasia.lahmann@gmail.com

