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Profile As a Network Security Technician with over 2 years of experience, I 
have extensive knowledge of network security, as well as experience in 
network installation, configuration, and troubleshooting. I have a solid 
understanding of network protocols, firewalls, and intrusion detection 
systems. I am adept at identifying, analyzing, and resolving network 
security issues. Additionally, I have experience in developing and 
managing network security policies and procedures. I have the ability 
to install, configure, and manage advanced security systems, as well as 
maintain and monitor existing systems. I am a team player, with excellent 
communication and problem-solving skills. I am confident that I can be a 
valuable asset to any organization.

Employment History Network Security Technician at Global NAPs, AZ
Dec 2022 - Present

• Implemented a comprehensive network security solution that 
reduced the risk of data breaches by 60%, resulting in a cost savings 
of $250,000 for Global NAPs.

• Designed and implemented a multi-factor authentication system that 
reduced the risk of unauthorized access by 90%.

• Developed a detailed security audit report that identified and resolved 
a number of vulnerabilities, preventing potential data loss.

• Monitored the network traffic and identified 400 malicious IP 
addresses, resulting in a significant decrease in suspicious activity.

Network Security Associate at DataVox, AZ
Aug 2021 - Nov 2022

• Implemented a new firewall system across the DataVox network, 
resulting in a 70% reduction in security incidents over a 6-month 
period.

• Conducted regular vulnerability scans on the DataVox network to 
identify and address security risks, which resulted in a 25% increase 
in network performance.

• Developed an incident response plan for DataVox that reduced the 
mean time to resolution of security incidents by 40%.

• Developed and implemented a comprehensive set of security policies 
and procedures that improved DataVox’s overall security posture by 
30%.

Education Associate of Applied Science in Network Security Technology at 
Chandler-Gilbert Community College, Chandler, AZ
Aug 2017 - May 2021
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