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Profile I am a Software Development Manager with over 6 years of experience in 
managing software development teams, leading projects, and overseeing 
the development process from concept to deployment. My extensive 
experience includes managing the development of web and mobile 
applications, working with the stakeholders to understand the project 
requirements and developing a detailed roadmap, and working with 
the product owners to ensure the timely delivery of the product. I 
am proficient in both Agile and Waterfall methodologies and have 
a proven track record of success. I have a strong background in 
software development and a comprehensive understanding of software 
engineering principles and best practices. I have excellent communication, 
problem solving, and leadership skills, and I am also highly organized 
and detail-oriented. I am committed to delivering high-quality software 
solutions that meet the customer's needs and expectations.

Employment History Software Development Manager at Acxiom Corporation, Conway 
AR, AR
Dec 2022 - Present

• Developed and implemented a comprehensive software development 
process for Acxiom Corporation, which resulted in a 10% increase in 
productivity and a 5% decrease in costs.

• Led the development of a cutting-edge customer relationship 
management (CRM) system for Acxiom Corporation, which increased 
customer satisfaction by 15% and revenue by 10%.

• Played a pivotal role in the successful integration of two software 
development teams at Acxiom Corporation, resulting in a 25% 
reduction in duplication of effort.

• Spearheaded the development of a cloud-based collaboration 
platform for Acxiom Corporation, which improved communication 
and collaboration between remote teams by 20%.

Senior Software Development Engineer at CGI Group Inc., Conway 
AR, AR
Aug 2021 - Nov 2022

• Developed a web-based application for Conway AR's municipal 
government, reducing their manual effort by over 80% and saving 
them $15,000 annually.

• Improved CGI Group Inc.'s software development processes by 
introducing agile methodologies and automation tools, resulting in a 
20% reduction in time to market.

• Led the development of an enterprise-level business intelligence 
system that increased customer data analysis capabilities by 300%.

• Designed and implemented a secure file sharing system for CGI Group 
Inc., helping them meet industry security standards and increasing 
customer confidence.
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