Lashawn
Schoenbrun

Nurse Case Manager

ashawn.schoenbrun@gmail.com

|
e (909) 253-1079
Q

123 Silver Lane, Las Vegas, NV 89101

EDUCATION

Bachelor of Science in Nursing at
University of Nevada, Las Vegas
Aug 2017 - May 2021

Relevant Coursework: Anatomy

and Physiology, Microbiology,
Pathophysiology, Pharmacology,
Health Assessment, Nursing
Fundamentals, Medical-Surgical
Nursing, Pediatric Nursing, Obstetric
Nursing, Mental Health Nursing,
Community Health Nursing, Nursing
Leadership and Management, and
Evidence-Based Practice.

LINKS

linkedin.com/in/lashawnschoenbrun

SKILLS

Telehealth

Electronic Health Records (EHR)

Patient Education

Care Coordination

Triage

Medication Management

Motivational Interviewing

LANGUAGES

English

Arabic

PROFILE

Dedicated Nurse Case Manager with 2 years of experience in coordinating
patient care, implementing treatment plans, and managing healthcare
resources. Demonstrated success in collaborating with multidisciplinary
teams and advocating for patients to ensure optimal outcomes. Proficient
in utilizing evidence-based practices and excellent communication skills to
build strong relationships with patients and their families. Committed to
continuously enhancing nursing knowledge and skills to provide exceptional
patient care.

EMPLOYMENT HISTORY

@ Nurse Case Manager at NurseCore, NV
May 2023 - Present

¢ Successfully managed a caseload of over 150 patients, ensuring
timely and efficient delivery of care while maintaining a 98% patient
satisfaction rate.

* Implemented a new care coordination process that reduced hospital
readmissions by 25% within six months, contributing to improved
patient outcomes and cost savings for the organization.

» Developed and led a team of 10 nursing staff in providing exceptional
patient care, resulting in a 30% reduction in medication errors and
increased overall team performance.

@ Assistant Nurse Case Manager at Anthem, Inc., NV
Sep 2021 - Apr 2023

 Successfully managed a caseload of over 100 patients, ensuring
timely and efficient care coordination while maintaining a 95%
patient satisfaction rate.

 Streamlined communication between healthcare providers, resulting
in a 30% reduction in care delays and a 20% improvement in overall
care quality.

* Implemented a new patient tracking system that improved case
management efficiency by 25%, leading to a decrease in hospital
readmission rates by 15%.

 Developed and delivered training programs for 50+ nursing staff
members, increasing their knowledge and skills in case management
best practices and contributing to a 10% increase in team
performance.

CERTIFICATES

Certified Case Manager (CCM)
Jun 2021

American Nurses Credentialing Center's Nursing Case Management

Certification (RN-BC)
Jan 2020

MEMBERSHIPS

American Case Management Association (ACMA)
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