
Jacora Bill
Ophthalmic Technician

jacora.bill@gmail.com
(857) 907-5829
123 Santa Fe Trail, 
Albuquerque, NM 87109

Education
Associate of Applied 
Science in Ophthalmic 
Technology at Central New 
Mexico Community College, 
Albuquerque, NM
Aug 2018 - May 2022

Relevant Coursework: 
Ophthalmic Optics, Ocular 
Anatomy and Physiology, Clinical 
Techniques, Contact Lenses, 
Ophthalmic Dispensing, Ocular 
Motility, Visual Perception, 
Ophthalmic Instrumentation, 
Ophthalmic Pharmacology, and 
Ophthalmic Clinical Procedures.

Links
linkedin.com/in/jacorabill

Skills
Tonometry

Keratometry

Pachymetry

OCT Imaging

Fundus Photography

Visual Field Testing

Biometry

Languages
English

German

Profile
Dedicated Ophthalmic Technician with 1 year of experience in providing 
exceptional eye care support to patients and assisting ophthalmologists with 
diagnostic procedures. Proficient in conducting visual field tests, measuring 
intraocular pressure, and preparing patients for surgery. Strong communication 
skills, adept at patient education, and committed to delivering a positive patient 
experience. Eager to contribute to a dynamic ophthalmology practice and continue 
developing technical skills in eye care.

Employment History
Ophthalmic Technician at New Mexico Eye Clinic, NM
Feb 2023 - Present

• Successfully assisted in over 500 cataract surgeries at New Mexico Eye Clinic, 
contributing to a 98% patient satisfaction rate and an increase in clinic revenue 
by 15%.

• Conducted comprehensive eye exams for over 1,000 patients per year, resulting 
in the early detection and treatment of various eye conditions, such as 
glaucoma and macular degeneration, and improving overall vision outcomes.

• Implemented a new electronic medical record system, reducing 
documentation errors by 20% and increasing overall clinic efficiency by 10%.

• Trained and mentored 6 new Ophthalmic Technicians, leading to a 100% 
retention rate and improved team performance, resulting in a 5% increase in 
overall patient capacity.

 

Ophthalmic Assistant at Eye Associates of New Mexico, NM
Jul 2022 - Jan 2023

• Successfully assisted in over 1,500 eye surgeries at Eye Associates of New 
Mexico, ensuring proper patient care and contributing to a 98% success rate for 
surgical procedures.

• Streamlined the appointment scheduling process for the team, resulting in 
a 25% reduction in patient wait times and a 15% increase in daily patient 
capacity.

• Conducted comprehensive eye examinations for over 3,000 patients, 
accurately diagnosing and recommending appropriate treatments for various 
eye conditions, leading to a 95% patient satisfaction rate.

• Implemented a new electronic medical records system, reducing paperwork 
by 60% and improving overall efficiency and accuracy of patient information 
management.

 

Certificates
Certified Ophthalmic Assistant (COA)
Feb 2022

 

Certified Ophthalmic Technician (COT)
Sep 2020
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