Alexes Cipres

Optical Technician

Profile

Dedicated Optical Technician with 1 year of experience in providing
exceptional optical care, including lens cutting, edging, and fitting. Proficient
in operating advanced optical machinery and equipment, ensuring accurate
measurements and adjustments for optimal patient comfort and vision. Adept
at building strong relationships with clients and coworkers while maintaining
a keen attention to detail and commitment to customer satisfaction.
Demonstrates excellent communication and problem-solving skills with a
strong focus on continuous learning and professional growth.

Employment History

Optical Technician at Indiana EyeCare, IN
Apr 2023 - Present

* Successfully improved the efficiency of the lens grinding process by 20%,
resulting in a reduction of production time and costs for Indiana EyeCare
during my first year of employment.

* Led ateam of technicians in the implementation of a new quality control
system, whichincreased the overall accuracy of lens prescriptions by 15%
and reduced customer complaints by 30% within six months.

» Consistently exceeded sales targets for eyewear products by an average
of 10% each quarter, contributing to a total revenue increase of 12% for
Indiana EyeCare in 2019.

Optical Technician Assistant at Eye Specialists of Indiana, IN
Aug 2022 - Mar 2023

* Successfully assisted in over 1,000 optical surgeries, ensuring proper
equipment setup and patient preparation, resulting in a 98% success rate
for the Eye Specialists of Indiana.

 Streamlined the lens ordering process by implementing a new inventory
management system, reducing order errors by 35% and cutting down
delivery times by 20%.

» Conducted thorough pre-testing for over 2,500 patients, leading to
accurate diagnoses and treatment plans, contributing to a 95% patient
satisfaction rating for the practice.

» Collaborated with a team of optical technicians to develop and deliver
training sessions on new equipment and procedures, resulting in a 40%
increase in efficiency across the department.

Certificates

1. American Board of Opticianry (ABO) Certification
Oct 2021

2. National Contact Lens Examiners (NCLE) Certification

¥ alexes.cipres@gmail.com

. (216) 926-3035

Q 123 Maple Street, Indianapolis, IN
46204

Education

Associate of Applied Science in
Optical Technology at Indiana
University School of Optometry,
Bloomington, IN

Aug 2017 - May 2022

Relevant Coursework: Optics
Fundamentals, Optical Instruments,
Ophthalmic Dispensing, Contact Lens
Theory and Fitting, Optical Laboratory
Techniques, Vision Science, and
Optical Business Management.

Links

linkedin.com/in/alexescipres

Skills

Lensometry

Refraction

Keratometry

Tonometry

Retinoscopy

Phoropter usage

Ophthalmoscopy

Languages

English

Italian
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