
Romelia Heckelman
Optometric Assistant

Profile
Dedicated Optometric Assistant with 1 year of experience providing 
exceptional patient care and support in busy optometry practices. 
Proficient in conducting pre-testing, maintaining records, and assisting 
with frame selection and fittings. Demonstrated skills in patient education, 
time management, and collaboration with healthcare teams. Committed 
to delivering personalized and efficient service to enhance patient 
satisfaction and promote practice growth.

Employment History
Optometric Assistant at Cheyenne Vision Clinic, WY
Feb 2023 - Present

• Successfully assisted in over 1,500 comprehensive eye exams for 
patients at Cheyenne Vision Clinic, ensuring accurate and efficient 
results.

• Streamlined appointment scheduling processes, leading to a 25% 
reduction in wait times and a 15% increase in patient satisfaction 
scores.

• Implemented an electronic records management system, reducing 
paper usage by 60% and increasing staff efficiency by 20%.

• Coordinated and managed the inventory of optical supplies, resulting 
in a 10% cost reduction and a 30% decrease in stock shortages.

 
Optometric Technician at Wyovision Associates, WY
Jul 2022 - Jan 2023

• Successfully assisted in over 1,000 comprehensive eye exams, 
contributing to a 20% increase in patient satisfaction at Wyovision 
Associates, WY.

• Streamlined optical inventory management, reducing product waste 
by 15% and saving the company $10,000 annually.

• Trained and mentored 5 new optometric technicians, improving the 
overall efficiency of the team by 25%.

• Implemented a new appointment scheduling system, resulting in a 
30% reduction in patient wait times and a 10% increase in daily 
appointments.

 

Education
Associate of Applied Science in Optometric Assisting at Casper 
College, Casper, WY
Aug 2018 - May 2022

Relevant Coursework: Optometric Principles and Procedures, Anatomy 
and Physiology of the Eye, Ocular Diseases and Disorders, Optical 
Dispensing Techniques, Contact Lens Fitting and Care, Patient Preparation 
and Testing, Optometric Office Management, and Ethics and Law in 
Optometry.

Certificates

Details

romelia.heckelman@gmail.com

(534) 645-6649

1234 Yellowstone Ave, Cheyenne, 
WY 82001

Links

linkedin.com/in/romeliaheckelman

Skills

Autorefractor

Tonometry

Keratometry

Visual Field Testing

OCT Imaging

Lensometry

Pachymetry

Languages

English

Dutch

Hobbies

Photography

Gardening

Painting
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