¥ romonia.rombough@gmail.com

e (757) 893-6653
Q 123 Maple St, Concord, NH
03301

Education

Associate of Applied Science
in Optometric Technology
at New Hampshire Technical
Institute, Concord, NH

Sep 2017 - May 2022

Relevant Coursework:
Ophthalmic Optics, Contact
Lenses, Visual Assessment,
Ocular Anatomy and
Physiology, Pharmacology,
Optical Dispensing, Visual

Field Testing, and Practice
Management.

Links

linkedin.com/in/romoniarombough

Skills

Tonometry

Keratometry

Pachymetry

Retinoscopy

Phoropter proficiency

OCT interpretation

Visual field testing

Languages
English

Portuguese

Romonia Rombough

Optometric Technician

Profile

Dedicated Optometric Technician with 1 year of experience in providing exceptional
patient care and supporting optometrists in clinical settings. Proficient in
conducting pre-testing, maintaining ophthalmic equipment, and assisting with
contact lens fitting. Strong communication skills and ability to adapt to a fast-paced
environment. Committed to continually expanding knowledge in the field of
optometry to enhance patient outcomes.

Employment History

Optometric Technician at Optical Avenue, NH
Feb 2023 - Present

Successfully managed a 20% increase in patient flow by optimizing
appointment scheduling and implementing efficient pre-testing procedures,
leading to higher patient satisfaction at Optical Avenue, NH.

Streamlined the inventory management process for over 2,000 eyewear
products, resulting in a 15% reduction in order processing time and a 10%
decrease in stock discrepancies.

Conducted comprehensive training sessions for five new Optometric
Technicians, improving their onboarding experience and reducing their
training period by 25% while maintaining high-quality patient care.
Implemented a digital record-keeping system that increased data accuracy
by 30% and reduced patient wait times by 10%, enhancing overall patient
experience at Optical Avenue, NH.

Optometric Assistant at Eyes on Elm, NH
Sep 2022 - Jan 2023

Successfully managed a 30% increase in patient appointments at Eyes on
Elm, NH, by optimizing the scheduling system and effectively handling patient
inquiries.

Streamlined the insurance claim process for over 1,500 patients, resulting in a
25% reduction in processing time and increased accuracy of submitted claims.
Implemented a new inventory management system for optical frames and
lenses, leading to a 20% reduction in stock discrepancies and a 15% increase
in sales.

Led a team of 3 optometric assistants, providing training and mentorship,
which resulted in a 90% staff retention rate and an overallimprovementin team
performance.

Certificates

Certified Paraoptometric (CPO)

Apr 2022

Certified Ophthalmic Assistant (COA)

Aug 2020
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