Onnie Zuno

Oracle Business Analyst

¥ onnie.zuno@gmail.com
e (128) 556-0842
Q 123 Maple Street, Detroit, Ml 48226

EDUCATION

Bachelor of Science in Business
Analytics with a focus on Oracle
Technologies at Michigan State
University, East Lansing, Ml

Sep 2016 - May 2021

Relevant Coursework: Data Analytics,
Predictive Modeling, Database
Management, Oracle SQL, PL/SQL,
Oracle ERP, Business Intelligence,
Machine Learning, Data Visualization,
Big Data, Cloud Computing, Enterprise
Performance Management, and Oracle
Fusion Middleware.

LINKS

linkedin.com/in/onniezuno

SKILLS

SQL

OBIEE

ODI

PL/SQL

Essbase

Hyperion

Oracle EBS

LANGUAGES

English

Dutch

HOBBIES

PROFILE

Oracle Business Analyst with 2 years of experience in leveraging strong
analytical skills to deliver data-driven insights and drive business process
improvements. Proficient in Oracle EBS, SQL, and data visualization

tools, with a proven track record of identifying inefficiencies, optimizing
workflows, and enhancing system performance. Adept at collaborating
with cross-functional teams to deliver high-quality solutions and ensure
alignment with business objectives. Committed to continuous learning and
professional development in the ever-evolving Oracle landscape.

EMPLOYMENT HISTORY

@ Oracle Business Analyst at Ford Motor Company, Ml
May 2023 - Present

* Led the successful implementation of Oracle ERP system at Ford
Motor Company, Ml, resulting in a 25% reduction in manual processes
and a 15% improvement in operational efficiency.

 Developed and executed a comprehensive data migration strategy for
migrating legacy data to the new Oracle system, ensuring 99.5% data
accuracy and reducing data-related issues by 30%.

e Conducted in-depth business process analysis and designed
optimized workflows for various departments, leading to a 20%
increase in productivity and a 10% reduction in operational costs.

¢ Collaborated with cross-functional teams to deliver end-user training
on the Oracle system, achieving a 90% user adoption rate within the
first three months of implementation.

® Junior Oracle Business Analyst at General Motors, Ml
Jul 2021 - Mar 2023

 Successfully implemented an Oracle ERP system for General Motors,
resulting in a 15% reduction in operational costs and a 10% increase
in overall efficiency.

 Streamlined the supply chain management process by integrating
Oracle with existing systems, leading to a 20% reduction in lead times
and a 25% increase in inventory turnover.

 Led a cross-functional team of developers and business stakeholders
to upgrade the Oracle E-Business Suite, resulting in a 30% increase in
system performance and a 50% reduction in system downtime.

» Developed and executed comprehensive training programs for over
200 employees, increasing Oracle system adoption by 80% and
improving end-user satisfaction by 35%.

CERTIFICATES

Oracle Business Intelligence Foundation Suite 11g Certified

Implementation Specialist
Apr 2022

Oracle E-Business Suite R12 Financial Management Certified

Implementation Specialist
Oct 2020
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