Jacie Riewerts

Patient Sitter

Dedicated Patient Sitter with 1 year of experience in providing compassionate care and assistance to patients in various
healthcare settings. Skilled in monitoring patient safety, addressing individual needs, and ensuring a comfortable
environment. Demonstrates excellent communication and interpersonal skills, contributing to a positive patient
experience. Committed to enhancing the well-being of patients and establishing trust and rapport with patients and

families.

jacie.riewerts@gmail.com 9

(942) 683-9277 )

123 Maple Street, Concord, NH Q

03301

Education

Certificate in Patient Care
and Sitting at Granite State
College, Concord, NH

Sep 2017 - May 2022

Relevant Coursework: Patient
care fundamentals, basic
anatomy and physiology,
medical terminology, infection
control, communication skills,
CPR and first aid, patient
assessment, personal care,
mobility assistance, and clinical
skills for sitting services.

Links

linkedin.com/in/jacieriewerts

Skills
Empathy

Communication

Observation

CPR certification

De-escalation techniques

Time management

Cultural competence

Employment History

Patient Sitter at Home Instead Senior Care, NH
Feb 2023 - Present
¢ Successfully assisted over 100 clients in maintaining their
independence by providing personalized care and companionship,
resulting in a 95% satisfaction rate among clients and their families.
* Implemented a new system of tracking and documenting patient
progress, leading to a 30% increase in efficiency and accuracy in
reporting to healthcare professionals and family members.
 Trained and mentored 15 new Patient Sitters, contributing to the
overall growth and success of Home Instead Senior Care in New
Hampshire.

Patient Sitter Assistant at Visiting Angels, NH
Jul 2022 - Jan 2023

* Successfully provided companionship and care to over 100 elderly
patients, resulting in improved mental health and well-being.

» Reduced the number of falls experienced by patients by 80%,
by closely monitoring their movements and assisting them with
mobility as needed.

» Enhanced patient satisfaction rates by 90%, by consistently
providing high-quality, compassionate care and addressing
individual needs and preferences.

 Streamlined communication between family members and
healthcare providers, leading to a 70% increase in overall care
coordination and patient outcomes.

Certificates

Certified Nursing Assistant (CNA)
Mar 2022

Patient Care Technician/Assistant (PCT/PCTA)
Feb 2021

Memberships
National Association of Health Care Assistants (NAHCA)

American Health Care Association (AHCA)
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