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Profile A dedicated Payroll Consultant with 2 years of experience in providing 
efficient payroll solutions and exceptional customer service. Proficient 
in various payroll software and systems, with a strong understanding 
of payroll regulations and compliance. Demonstrated ability to manage 
multiple clients, streamline processes, and improve overall payroll 
accuracy. A proactive problem-solver, committed to achieving excellence 
in payroll management and client satisfaction.

Employment History Senior Payroll Consultant at Paycor, TN
Feb 2023 - Present

• Successfully implemented a new payroll system for over 50 clients, 
resulting in a 25% reduction in processing time and a 20% increase in 
overall efficiency.

• Streamlined the payroll process for a major client with 1,000+ 
employees, reducing errors by 30% and saving the company $50,000 
annually in overpayments and penalties.

• Developed and delivered customized training programs for over 200 
payroll professionals, leading to a 15% improvement in productivity 
and a 10% decrease in compliance issues.

 

Payroll Consultant at ADP, TN
Jul 2021 - Jan 2023

• Successfully implemented a new payroll system for over 50 clients, 
streamlining their processes and reducing payroll errors by 20%.

• Managed the transition of over 200 employees from one payroll 
platform to another, ensuring a seamless experience with minimal 
disruption to their pay schedules.

• Conducted training sessions for over 100 HR professionals on ADP's 
payroll software, resulting in increased efficiency and a 15% reduction 
in support calls.

• Saved clients an average of $10,000 per year in tax penalties and 
interest by identifying and correcting payroll tax discrepancies.

 

Education Bachelor of Business Administration in Finance and Payroll 
Management at Middle Tennessee State University, Murfreesboro, 
TN
Aug 2017 - May 2021

Relevant Coursework: Financial Accounting, Managerial Accounting, 
Corporate Finance, Financial Management, Payroll Administration, 
Taxation, Financial Statements Analysis, Risk Management, and Business 
Law.
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