Talishia
Kerschner

Peoplesoft Administrator

talishia.kerschner@gmail.com
(227) 483-9245

1234 Seaside Lane, Wilmington, DE
19801
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EDUCATION

Bachelor of Science in Information
Technology with a focus on
PeopleSoft Administration at
University of Delaware, Newark, DE
Sep 2017 - May 2021

Relevant Coursework: Database
Management, Network Administration,
Cybersecurity, Software Development,
Cloud Computing, IT Project
Management, Web Development, Data
Analytics, PeopleSoft Administration,
and PeopleSoft Tools and Technology.

LINKS

linkedin.com/in/talishiakerschner

SKILLS

PeopleTools

Integration Broker

Application Designer

Process Scheduler

Data Mover

Component Interface

SQR Programming

LANGUAGES

English

Japanese

PROFILE

Dedicated Peoplesoft Administrator with 2 years of experience in managing
and maintaining Peoplesoft systems. Proficient in system administration,
troubleshooting, and performance optimization. Adept at collaborating with
cross-functional teams, providing end-user support, and ensuring seamless
system operations. Demonstrated success in executing system upgrades
and implementing security measures to safeguard critical data. Committed
to continuous learning and staying current with the latest industry best
practices.

EMPLOYMENT HISTORY

@ Peoplesoft Administrator at DuPont, DE
May 2023 - Present

o Successfully migrated DuPont's entire HR system to Peoplesoft,
leading to a 25% increase in efficiency and reducing manual
processes by 40%.

» Implemented a robust Peoplesoft security model, resultingin a
30% decrease in unauthorized access incidents and significantly
improving overall data integrity.

 Streamlined the application upgrade process, reducing downtime by
50% and enabling the deployment of critical updates 2x faster.

¢ Led ateam of 10 administrators in the successful integration of two
major acquisitions, consolidating over 10,000 employee records and
simplifying HR processes across the organization.

® Associate Peoplesoft Administrator at JPMorgan Chase, DE
Aug 2021 - Apr 2023

¢ Successfully implemented a major PeopleSoft upgrade for JPMorgan
Chase, DE, resulting in a 30% improvement in system performance
and a 20% reduction in maintenance costs.

o Streamlined the PeopleSoft administration process by automating
routine tasks and implementing new monitoring tools, leading to a
25% increase in efficiency and a 15% reduction in response time for
critical issues.

 Played a key role in the migration of PeopleSoft applications to a new
data center, ensuring a seamless transition with minimal downtime
and a 10% improvement in overall infrastructure reliability.

e Conducted comprehensive security audits of PeopleSoft systems,
identifying and addressing potential vulnerabilities and ultimately
reducing the risk of data breaches by 40%.

CERTIFICATES

PeopleSoft Certified Expert Administrator
May 2022

Oracle PeopleSoft Human Capital Management 9.2 Implementation
Specialist
Feb 2021
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