Veeda Ramnauth

Personal Care Attendant

Dedicated Personal Care Attendant with 1 year of experience providing compassionate and personalized care to clients
in various settings. Skilled in assisting with daily living activities, medication management, and light housekeeping
tasks. Committed to enhancing clients' quality of life while promoting their independence and dignity. Excellent
communication skills and ability to adapt to diverse client needs.

veeda.ramnauth@gmail.com 9
(141) 617-1545 @)

123 Maple Street, Concord, NH 0

03301

Education

Certificate in Personal

Care Attendant Training

at Granite State College,
Concord, NH

Sep 2017 - May 2022

Relevant Coursework: Personal
Care Basics, Patient Rights
and Communication, Infection
Control and Safety, Nutrition
and Meal Preparation, Body
Mechanics and Mobility
Assistance, Personal Hygiene
and Grooming, Medication
Administration, Chronic Illness
Management, Emergency
Response, and Documentation
and Record-Keeping.

Links

linkedin.com/in/veedaramnauth

Skills

Time management

Empathy

CPR certification

Medication administration

Mobility assistance

Meal preparation

Hygiene maintenance

Employment History

Personal Care Attendant at Visiting Angels, NH
Mar 2023 - Present

 Successfully provided care to over 100 clients in a one-year period,
maintaining a 95% satisfaction rate as reported by client feedback
surveys.

» Streamlined the process of medication administration for 50 clients
by creating a clear and concise medication schedule, resultingin a
90% reduction in medication errors.

¢ Assisted in the development and implementation of a specialized
care plan for 20 clients with Alzheimer's disease, which improved
their quality of life by 80% according to family reports.

» Conducted comprehensive training sessions for 30 new Personal
Care Attendants, leading to a 40% improvement in their efficiency
and overall performance within the first three months of
employment.

Personal Care Assistant at Home Instead Senior Care, NH
Aug 2022 - Feb 2023

¢ Successfully assisted 50+ senior clients in maintaining their
independence and quality of life by providing personalized in-home
care services, including meal preparation, medication reminders,
and mobility assistance.

 Streamlined client scheduling and care coordination for a team of
10 caregivers, reducing administrative hours by 25% and increasing
efficiency in service delivery.

* Achieved a 90% client satisfaction rating by consistently going
above and beyond to address individual needs and preferences,
fostering strong relationships with both clients and their families.

e Led a training initiative for new Personal Care Assistants,
contributing to a 20% increase in staff retention and ensuring that
all team members were adequately prepared to provide exceptional
care to clients.

Certificates

Certified Nursing Assistant (CNA)
Sep 2021

Home Care Aide Certification
Feb 2020
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