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Pharmacist Manager

PROFILE

Pharmacist Manager with 2

years of experience in leading
pharmacy operations, ensuring
regulatory compliance, and
providing exceptional patient care.
Proficient in medication therapy
management, staff training, and
inventory control. Demonstrated
success in streamlining processes,
fostering cross-functional team
collaboration, and enhancing
customer satisfaction. Committed
to delivering safe and effective
pharmaceutical services while
optimizing business performance.

LINKS

linkedin.com/in/biancamariewaltrip

SKILLS

Inventory management

Staff supervision

Patient counseling

Medication dispensing

Drug utilization review

Pharmacy software proficiency
(e.g., Rx30)

Regulatory compliance

LANGUAGES

English

Japanese

HOBBIES

(150) 498-3407 %
123 Main St, Baltimore, MD 21201 £/

EMPLOYMENT HISTORY

» Pharmacist Manager at Walgreens Boots Alliance, MD
Apr 2023 - Present

 Successfully increased prescription volume by 15% within the first
year of management, resulting in a significant boost in revenue and
customer satisfaction for the Walgreens Boots Alliance store in MD.

» Streamlined pharmacy operations and improved efficiency by
implementing a new inventory management system, reducing
stock discrepancies by 20% and cutting down on medication
dispensing errors by 10%.

 Led ateam of 10 pharmacists and technicians to achieve a 98%
customer satisfaction rating, fostering a positive work environment
and ensuring high-quality patient care and service.

» Assistant Pharmacist Manager at CVS Health, MD
Jul 2021 - Feb 2023

 Successfully increased prescription accuracy rate by 15% within the
first year by implementing new verification processes and providing
additional staff training, resulting in improved patient safety and
satisfaction.

e Streamlined inventory management system, reducing medication
waste by 20% and saving the branch $50,000 annually through
better tracking of expiration dates and optimizing ordering
practices.

» Boosted immunization rates by 25% in the local community by
launching a targeted vaccination campaign, collaborating with
local healthcare providers, and hosting educational events to raise
awareness about the importance of vaccinations.

EDUCATION

Doctor of Pharmacy (PharmD) at University of Maryland School of
Pharmacy, Baltimore, MD

Aug 2017 - May 2021

Relevant Coursework: Pharmacology, Medicinal Chemistry,
Pharmacokinetics, Pharmacotherapy, Biopharmaceutics, Pharmaceutical
Calculations, Drug Information, Pharmacy Practice, Therapeutics,
Pharmacy Law and Ethics, Pharmaceutics, and Clinical Pharmacy.

CERTIFICATES

Board Certified Pharmacotherapy Specialist (BCPS)
Sep 2021

Board Certified Ambulatory Care Pharmacist (BCACP)
Jan 2020
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