BERNADETTE VIGLIANO

Professional Driver

PROFILE

Professional Driver with 1 year

of experience in providing

timely and efficient transportation
services to clients. Adept at

route planning, GPS navigation,
and vehicle maintenance.
Demonstrated ability to prioritize
safety and customer satisfaction
while adhering to schedule

and industry regulations. Strong
communication and interpersonal
skills, with a focus on delivering
exceptional service.

LINKS

linkedin.com/in/bernadettevigliano

SKILLS

Route Planning

Defensive Driving

Vehicle Maintenance

GPS Navigation

Time Management

Hazard Perception

Fuel Efficiency

LANGUAGES

English

French

HOBBIES

Collecting model cars
Sim-racing or video gaming

Photography while traveling

bernadette.vigliano@gmail.com |
(956) 676-6162 |4
123 Maple Street, Burlington, VT 05401 Q

EMPLOYMENT HISTORY

» Professional Driver at Green Mountain Transit, VT
Mar 2023 - Present

 Successfully maintained a 99% on-time arrival rate for all scheduled
routes during my 3-year tenure at Green Mountain Transit, ensuring
efficient service for over 5,000 daily passengers.

* Implemented a new fuel-efficient driving technique, resulting in
a 10% reduction in fuel consumption and saving the company
approximately $50,000 annually.

 Received the "Driver of the Year" award in 2020 for consistently
providing exceptional customer service, maintaining safety
standards, and achieving an accident-free driving record.

» Junior Professional Driver at Vermont Tour and Charter, VT
Aug 2022 - Feb 2023

* Successfully transported over 1500 passengers to various
destinations across Vermont with a 100% safety record during the
first year of employment.

» Significantly improved fuel efficiency by 15% through strategic
route planning and effective driving techniques, resulting in cost
savings for the company.

*» Received consistent positive feedback from clients, leading to a
20% increase in repeat bookings and contributing to the overall
growth of Vermont Tour and Charter.

EDUCATION

Commercial Driver's License (CDL) at Vermont Truck Driver
Training School

Sep 2017 - May 2022

Relevant Coursework: Commercial Vehicle Operation, Transportation
Safety Regulations, Vehicle Inspection and Maintenance, Hazardous
Materials Handling, Defensive Driving Techniques, and Trip Planning.

CERTIFICATES

Commercial Driver's License (CDL)
Oct 2021

Smith System Advanced Driving Certification
Jun 2020

MEMBERSHIPS

International Association of Public Transport (UITP)
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