
Farrie Shamblee
Psychiatric Technician

farrie.shamblee@gmail.com
(903) 099-5502
1234 Adobe Lane, Albuquerque, NM 
87101

EDUCATION

Associate of Applied Science in 
Psychiatric Technology at New 
Mexico State University, Las Cruces, 
NM
Aug 2017 - May 2022

Relevant Coursework: 
Psychopathology, Pharmacology, 
Counseling Techniques, Human 
Development, Therapeutic 
Communication, Crisis Intervention, 
Group Dynamics, and Mental Health 
Ethics.

LINKS

linkedin.com/in/farrieshamblee

SKILLS

Crisis Intervention

Behavior Modification

Therapeutic Communication

Psychopharmacology Knowledge

Patient Assessment

Group Facilitation

Mental Health First Aid

LANGUAGES

English

Bengali

HOBBIES

PROFILE

Dedicated Psychiatric Technician with 1 year of experience providing 
compassionate care and support to individuals with mental health 
challenges. Skilled in implementing individualized treatment plans, 
fostering therapeutic relationships, and maintaining a safe, structured 
environment. Proficient in crisis prevention and de-escalation techniques, 
as well as accurate documentation and compliance with relevant 
regulations. Committed to ongoing professional development and 
enhancing patient outcomes in a mental health care setting.

EMPLOYMENT HISTORY

Psychiatric Technician at New Mexico Behavioral Health Institute, 
NM
May 2023 - Present

• Successfully managed the care of 35 patients on a daily basis, 
ensuring timely administration of medications and therapy sessions, 
resulting in a 25% decrease in reported patient incidents over a 
one-year period.

• Developed and implemented individualized treatment plans for 15 
high-risk patients, contributing to a 30% increase in successful 
discharges and a subsequent reduction in readmission rates within 
six months.

• Collaborated with a multidisciplinary team to create a comprehensive 
staff training program, which led to a 20% increase in overall staff 
competency and a 15% reduction in employee turnover within the 
first year of implementation.

 

Psychiatric Technician Assistant at Haven Behavioral Healthcare, 
NM
Aug 2022 - Apr 2023

• Successfully managed a caseload of 25 patients, conducting regular 
assessments and providing personalized care plans that led to a 30% 
improvement in patient outcomes within six months.

• Streamlined the patient intake process by implementing a digital 
system for managing patient records, reducing administrative 
workload by 20% and enabling staff to dedicate more time to direct 
patient care.

• Collaborated with a multidisciplinary team of psychiatrists, nurses, 
and therapists to develop and implement an innovative group 
therapy program that reduced patient readmission rates by 15% in 
one year.

• Played a key role in achieving a 90% patient satisfaction 
rate by providing empathetic and responsive care, consistently 
addressing patient concerns, and maintaining a safe and supportive 
environment.

 

CERTIFICATES

Certified Psychiatric Technician (CPT)
Apr 2022

 

Registered Behavior Technician (RBT)
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