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Jereline Frelix

QA Analyst

Profile

Diligent QA Analyst with 1 year of experience in software testing

and quality assurance. Proficient in test case creation, execution, and
defect tracking, with a strong focus on delivering high-quality products.
Demonstrated ability to quickly adapt to new technologies and tools, while
effectively collaborating with cross-functional teams to ensure timely
project completion.

Employment History

QA Analyst at QA Analyst Companies in Oregon:, OR
May 2023 - Present

» Reduced software defects by 30% within the first six months
of employment by implementing rigorous testing processes and
collaborating with development teams to address critical issuesin a
timely manner.

» Improved testing efficiency by 25% through the introduction of
automated testing tools, resulting in reduced turnaround time and
increased product quality.

* Successfully managed a team of five QA testers in completing a major
software release for a high-profile client, meeting all deadlines and
ensuring zero critical defects were reported post-launch.

Associate QA Analyst at, OR
Jul2022 - Apr 2023

» Successfully identified and resolved over 150 critical software defects
within the first year, leading to a 30% improvement in overall product
quality and user satisfaction.

» Developed and implemented a comprehensive test plan for a major
software release, resulting in a 40% reduction in reported issues
post-launch and contributing to a 25% increase in sales.

¢ Streamlined the QA process by introducing automated testing tools
and methodologies, reducing the average testing time by 50% and
increasing team productivity by 35%.

Education

Bachelor of Science in Quality Assurance and Analysis at Oregon
State University, Corvallis, OR

Sep 2017 - May 2022

Relevant Coursework: Quality Control Principles, Statistical Process
Control, Auditing and Compliance, Risk Management, Metrology,

ISO Standards, Root Cause Analysis, Six Sigma Methodologies, and
Continuous Improvement Techniques.

Certificates

Certified Software Quality Analyst (CSQA)
Jan 2022

Details

jereline.frelix@gmail.com
(360) 303-4075

1234 Oak Street, Portland, OR
97214

Links

linkedin.com/in/jerelinefrelix

Skills

Selenium

JIRA

TestRail

Postman

Jenkins

SQL

Python

Languages

English

Russian

Hobbies
Software development
Photography

Board games


mailto:jereline.frelix@gmail.com
http://linkedin.com/in/jerelinefrelix

