
Maudine City
QA Automation Engineer

Profile

Diligent QA Automation Engineer with 1 year of experience in designing 
and executing automated tests for web and mobile applications. Proficient 
in using industry-standard tools and programming languages to ensure 
software quality and reliability. Adept at identifying bugs, collaborating with 
cross-functional teams, and supporting continuous improvement initiatives. 
Strong analytical and problem-solving skills with a keen eye for detail.

Employment History

QA Automation Engineer at QA Graphics, WI
Apr 2023 - Present

• Developed and implemented a comprehensive QA automation 
framework, resulting in a 40% reduction in testing time and a 30% 
decrease in software defects for QA Graphics' flagship product.

• Successfully identified and resolved over 200 critical bugs in the 
software development lifecycle, improving overall product quality and 
contributing to a 15% increase in customer satisfaction ratings.

• Streamlined QA processes by introducing automated testing tools and 
continuous integration practices, leading to a 20% increase in team 
efficiency and a 10% reduction in project delivery timelines.

 

Associate QA Automation Engineer at , WI
Aug 2022 - Feb 2023

• Developed and implemented an automated testing framework that 
increased test coverage by 70% and reduced manual testing efforts by 
50% for a major project at the WI branch.

• Identified and resolved over 200 critical software defects, leading to a 90% 
reduction in production issues and a 30% improvement in overall system 
performance.

• Streamlined the QA process by introducing continuous integration and 
delivery tools, resulting in a 40% reduction in deployment time and a 20% 
increase in team productivity.

 

Certificates

ISTQB Advanced Level Test Automation Engineer Certificate
Dec 2021

 

Certified Selenium WebDriver Professional
Feb 2020

 

Memberships

maudine.city@gmail.com
(855) 895-6699
1234 Maple Street, Milwaukee, WI 
53202

Education

Bachelor of Science in Software 
Engineering with a focus on 
QA Automation at University of 
Wisconsin-Madison, WI
Sep 2018 - May 2022

Relevant Coursework: Software 
Engineering Principles, 
Object-Oriented Programming, Data 
Structures and Algorithms, Web 
Development, Databases, Operating 
Systems, Computer Networks, 
Software Testing and Quality 
Assurance, Automated Software 
Testing, and Performance Testing.

Links

linkedin.com/in/maudinecity

Skills

Selenium

JUnit

TestNG

Jenkins

Appium

Cucumber

Postman

Languages

English
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