Lafay Belvedere

Quality Assurance Technician

¥ lafay.belvedere@gmail.com
e (176) 122-8229
Q 123 Maple St, Detroit, M 48226

EDUCATION

Associate of Applied Science

in Quality Assurance Technology
at Macomb Community College,
Warren, Ml

Aug 2018 - May 2022

Relevant Coursework: Quality Control
Principles, Metrology, Statistics for
Quiality Assurance, Manufacturing
Processes, Root Cause Analysis,
Inspection Techniques, Calibration
and Validation, ISO Standards, Lean
Manufacturing, Six Sigma, and Quality
Auditing.

LINKS

linkedin.com/in/lafaybelvedere

SKILLS

Selenium

JIRA

TestRail

LoadRunner

Appium

Jenkins

Postman

LANGUAGES

English

Spanish

HOBBIES

PROFILE

Diligent Quality Assurance Technician with 1 year of experience in ensuring
product quality and compliance within the manufacturing industry.

Adept at conducting tests, analyzing results, and implementing necessary
improvements. Strong attention to detail, excellent problem-solving
abilities, and a commitment to maintaining high standards of quality.
Proficient in various testing methodologies and quality management
systems.

EMPLOYMENT HISTORY

@ Quality Assurance Technician at Cognex Corporation, Ml
May 2023 - Present

» Reduced product defects by 25% within the first year by
implementing rigorous testing procedures and collaborating with
cross-functional teams to address issues in a timely manner.

 Achieved a 99% on-time project completion rate by streamlining the
QA process, which improved efficiency and resulted in faster product
releases without compromising quality.

« Identified over 100 potential software bugs and worked closely with
development teams to resolve them, ensuring a 95% success rate in
preventing customer-reported issues.

» Conducted training sessions for 15 new QA technicians, increasing
overall team productivity by 20% and fostering a culture of
continuous improvement within the department.

® Associate Quality Assurance Technician at Intertek, Ml
Sep 2022 - Apr 2023

 Successfully identified and resolved 95% of software defects and
inconsistencies within the first two months of joining Intertek, Ml,
significantly improving overall product quality.

 Streamlined the testing process by implementing automated testing
tools, resulting in a 30% reduction in manual testing time and a 25%
increase in efficiency.

» Conducted thorough quality assurance audits for three major clients,
ensuring compliance with industry standards and leading to a 100%
client satisfaction rate.

* Collaborated with cross-functional teams to develop and execute test
plans for four new products, leading to a 20% reduction in product
launch delays and a 10% increase in overall product quality.

CERTIFICATES

Certified Tester Foundation Level (CTFL)
May 2022

International Software Testing Qualifications Board Certified Tester

Advanced Level (ISTQB CTAL)
Apr 2021

MEMBERSHIPS
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