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Quality Control Manager

PROFILE EMPLOYMENT HISTORY

Quality Control Manager with @ Quality Control Manager at Wyoming Analytical Laboratories,

5 years of experience in Inc., WY

overseeing and implementing Apr 2023 - Present

quality control processes to o Successfully reduced product non-conformance by 25% within
ensure product excellence. a year through the implementation of robust quality control
Highly skilled in identifying processes and continuous improvement initiatives.

and addressing non-conformities, « Streamlined the laboratory testing process, resulting in a 20%
developing corrective actions, increase in efficiency and a 15% reduction in turnaround time for
and maintaining strict compliance test results.

with industry standards. Adept * Implemented a new Laboratory Information Management System
at streamlining operations, (LIMS), leading to a 30% reduction in data entry errors and
optimizing resources, and improved traceability of samples and test results.

driving continuous improvement « Developed and delivered comprehensive training programs for the
initiatives. Proven track record quality control team, leading to a 40% increase in staff competency
in leading cross-functional teams and a 10% decrease in staff turnover.

and fostering a culture of quality

awareness.

® Quality Control Supervisor at Trihydro Corporation, WY
Sep 2018 - Feb 2023

LINKS o Successfully implemented a new quality control system, reducing
non-conformance rates by 25% within the first year, resulting in
linkedin.com/in/cadeemariaguadalupe a significant increase in efficiency and cost savings for Trihydro

Corporation, WY.
» Conducted extensive training sessions for a team of 30 employees,

SKILLS leading to a 40% improvement in adherence to quality control
standards and a 15% reduction in product defects within six
Six Sigma months.
e Streamlined the inspection process by introducing automated
Lean Manufacturing equipment, which led to a 20% increase in inspection speed and
accuracy, contributingto an overallimprovementin product quality
1SG 9001 and customer satisfaction.

Root Cause Analysis

Statistical Process Control EDUCATION

Kaizen Bachelor of Science in Quality Management at University of
Wyoming, Laramie, WY

Sep 2014 - May 2018

Relevant Coursework: Quality Control and Assurance, Statistical Process
Control, Lean Six Sigma, Operations Management, Project Management,
LANGUAGES Risk Management, Supply Chain Management, Business Process
Improvement, Quality Management Systems, and Auditing.

S Methodology

English

Portuguese CERTIFICATES

Certified Manager of Quality/Organizational Excellence (CMQ/OE)
Aug 2021
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