Rossi %\bston

Refrigeration Technician

Profile

Dedicated Refrigeration Technician with 2 years of experience in the
installation, maintenance, and repair of various refrigeration and cooling
systems. Proficient in troubleshooting issues, ensuring compliance with
safety regulations, and providing exceptional customer service. Demonstrates
strong technical knowledge and a commitment to continuous professional
development.

Employment History

Refrigeration Technician at Any Hour Services, UT
Mar 2023 - Present

* Successfully completed over 300 refrigeration repair and maintenance
projects within a year, achieving a 98% customer satisfaction rate and
contributing to a 15% revenue increase for Any Hour Services, UT.

 Streamlined the troubleshooting process for complex refrigeration
systems, reducing diagnostic time by 25% and increasing overall team
efficiency.

* Led ateam of 4 junior technicians in a large-scale commercial
refrigeration installation project, finishing 10 days ahead of schedule and
saving the client approximately $20,000 in potential downtime costs.

* Implemented a preventive maintenance program for clients, resultingina
30% reduction in emergency service calls and a 20% increase in long-term
contract renewals for Any Hour Services, UT.

Refrigeration Technician Apprentice at Just Right Heating & Cooling,
uT
Aug 2021 - Feb 2023

* Successfully diagnosed and repaired over 50 refrigeration systems within
the first six months, resulting in a 95% success rate and increased
customer satisfaction.

» Efficiently completed a three-month projectinvolving the installation of a
large-scale commercial refrigeration system, which led to a 10% increase
in client referrals and positive feedback for Just Right Heating & Cooling.

» Streamlined the maintenance process for over 100 residential HVAC
systems by implementing a detailed tracking system, improving overall
efficiency by 15% and reducing service call times by 20%.

Certificates

Certified HVAC/R Technician (CHVACRT)
Apr 2022

Environmental Protection Agency (EPA) Section 608 Certification
Jun 2020

¥ rossi.brabston@gmail.com

. (409) 839-1632

Q 123 Maple Street, Salt Lake City, UT
84101

Education

Associate of Applied Science

in Refrigeration Technology at
Mountainland Technical College,
Lehi, UT

Sep 2016 - May 2021

Relevant Coursework: HVAC Systems
and Controls, Refrigeration Principles,
Heat Load Calculations, Air
Distribution and Duct Design,

HVAC/R Electrical Circuits, Commercial
Refrigeration, Troubleshooting and
Repair, Building Automation, Energy
Management, and Refrigerant
Recovery and Recycling.

Links

linkedin.com/in/rossibrabston

Skills

Brazing

Soldering

Leak detection

Vacuuming

Refrigerant recovery

Electrical troubleshooting

System diagnostics

Languages

English
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